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Z\VSHFMDOL]RZDã\�VLč�Z�EDGDQLDFK�QDG�WZRU]HQLHP��UR]ZRMHP��SURGXNFMĈ�RUD]
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L�Z�F]\P�VSHFMDOL]XMH�VLč�GDQD�ILUPD�IDUPDFHXW\F]QD��OXG]LH��NWyU]\�QLĈ�NLHUXMĈ�
SRQRV]Ĉ�RGSRZLHG]LDOQRĤþ�]DUyZQR�]D�MHM�VXNFHV\��MDN�L�QLHSRZRG]HQLD�HNRQR�
PLF]QH��2GSRZLHG]LDOQRĤþ�WD�QLH�MHVW�DEVWUDNF\MQD��OHF]�UR]NãDGD�VLč�QD�SRV]F]H�
JyOQH�SRGPLRW\�XF]HVWQLF]ĈFH�Z� VZRLVW\P�GOD�SU]HP\VãX� IDUPDFHXW\F]QHJR
SRG]LDOH�SUDF\�

,VWQLHMĈ�WU]\�SRGVWDZRZH�G]LHG]LQ\�Z�G]LDãDOQRĤFL�NDİGHM�ILUP\�IDUPDFHX�
W\F]QHM�� NWyUH� SRGOHJDMĈ� UHJXODFML� SUDZQHM� L�PRUDOQHM�� 6Ĉ� WR�� ���� VIHUD� GHF\]ML
L�G]LDãDę�VWUDWHJLF]Q\FK�GRW\F]ĈFD�RNUHĤOHQLD�FHOyZ�L�VSRVREyZ�RVLĈJQLčFLD�W\FK
FHOyZ�SU]H]�ZãDĤFLFLHOL�L�]DU]ĈG�ILUP\��FRUSRUDWH�UHVSRQVLELOLW\�������VIHUD�GHF\]ML
L�G]LDãDę�]PLHU]DMĈF\FK�GR�RGNU\FLD�OXE�XGRVNRQDOHQLD�EH]SLHF]QHJR�L�VNXWHF]�
QHJR�OHNX������VIHUD�GHF\]ML�L�G]LDãDę�]ZLĈ]DQ\FK�]�ZSURZDG]HQLHP�QD�U\QHN
GDQHJR�OHNX��F]\OL�RJyã�VSUDZ�GRW\F]ĈF\FK�UHMHVWUDFML�OHNX�RUD]�W]Z��SURPRFML
L�PDUNHWLQJX�OHNX��7H�ZãDĤQLH�]DJDGQLHQLD�GRW\F]ĈFH�ORJLNL�L�HW\NL�EL]QHVX��HW\NL
EDGDę�NOLQLF]Q\FK�RUD]�HW\NL�PDUNHWLQJRZHM� VWDQRZLĈ�SU]HGPLRW�QLQLHMV]\FK
UR]ZDİDę�

7R��FR�ZãDĤFLZH�L�FR�QLHZãDĤFLZH�Z�SRVWčSRZDQLX�ILUP\��RNUHĤOD�]ELyU�UHJXã
R�FKDUDNWHU]H�SUDZQ\P��PRUDOQ\P�L�RE\F]DMRZ\P��5HJXã\�WH�Z\]QDF]DMĈ�RE�
V]DU�WDN�]ZDQHM�GREUHM�SUDNW\NL�Z�]DU]ĈG]DQLX�SU]HGVLčELRUVWZHP��EDGDQLDFK
QDXNRZ\FK�F]\�SURPRFML�OHNX��7DN�MDN�Z�PHG\F\QLH�LVWQLHMĈ�RGSRZLHGQLH�SU]H�
SLV\�SUDZQH�RUD]�NRGHNV\�L�GHNODUDFMH�HW\F]QH�QD�SR]LRPLH�QDURGRZ\P�L�SR�
QDGQDURGRZ\P��WDN�VDPR�G]LHMH�VLč�Z�SU]\SDGNX�G]LDãDOQRĤFL�SU]HP\VãX�L�ILUP
IDUPDFHXW\F]Q\FK��)LUP\�WH�SRGOHJDMĈ�SU]HGH�ZV]\VWNLP�RERZLĈ]XMĈF\P�Z�GD�
Q\P�NUDMX� UHJXODFMRP�SUDZQ\P� L�PRUDOQ\P��SRGOHJDMĈ�²� FR� MHVW� V]F]HJyOQLH
LVWRWQH�GOD�SDęVWZ�:VSyOQRW\�(XURSHMVNLHM�²�UHJLRQDOQ\P�G\UHNW\ZRP�SUDZ�
Q\P�L�PRUDOQ\P��3RGOHJDMĈ�WDNİH�GREURZROQLH�XVWDQRZLRQ\P�SU]H]�VLHELH�UH�
JXODPLQRP� L�NRGHNVRP�HW\F]Q\P��:� W\P�RVWDWQLP�SU]\SDGNX�PRİOLZH� MHVW
WZRU]HQLH�]U]HV]Hę�LQG\ZLGXDOQ\FK�SRGPLRWyZ�JRVSRGDUF]\FK��NWyUH�ZVSyO�
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��� QLH�RJãDV]DMĈ�L�GHNODUXMĈ�JRWRZRĤþ�UHVSHNWRZDQLD�SHZQHJR�NRGHNVX�HW\F]QHJR
F]\�WHİ�VWDQRZLVND�PRUDOQHJR�

6SUDZ\� RGSRZLHG]LDOQRĤFL� ]D� ZãDĤFLZH� ]DU]ĈG]DQLH� ILUPĈ� QDOHİĈ� GR
W]Z��HW\NL�EL]QHVX��(W\ND�EDGDę�NOLQLF]Q\FK��FOLQLFDO�UHVHDUFK�HWKLFV��RNUHĤOD�QD�
WRPLDVW�V]F]HJyãRZR��FR�ZROQR��D�F]HJR�EH]Z]JOčGQLH�QLH�ZROQR�F]\QLþ�Z�SUR�
ZDG]HQLX�EDGDę�QDXNRZ\FK�QD�F]ãRZLHNX��6SUDZ\�JRGQHM�L�QLHJRGQHM�PRUDOQLH
DNFHSWDFML�SURPRFML�OHNX��L�QLH�PD�SU]\�W\P�]QDF]HQLD��F]\�MHVW�WR�OHN�Z\SLV\�
ZDQ\�QD�UHFHSWč�F]\�WHİ�OHN�RJyOQLH�GRVWčSQ\��UHJXOXMĈ�GREURZROQLH�SU]\MčWH
SU]H]�ILUP\�UR]OLF]QH�NRGHNV\�IDUPDFHXW\F]QHM�HW\NL�PDUNHWLQJRZHM��1LH� MHVW
PRİOLZ\�MHGHQ�XQLZHUVDOQ\�NRGHNV�HW\F]Q\��NWyU\�PyJãE\�Z�MHGQ\P�SURVW\P
GRNXPHQFLH�]DZU]Hþ�ZV]HONLH�]DVDG\�ãDGX�PRUDOQHJR�VZRLVWHJR�GOD�G]LDãDOQR�
ĤFL�FDãHJR�SU]HP\VãX�L�SU]HGVLčELRUVWZ�IDUPDFHXW\F]Q\FK�

&KDUDNWHU\VW\F]Q\�GOD�SU]HP\VãX�IDUPDFHXW\F]QHJR�Z]URVW�ĤZLDGRPRĤFL
]QDF]HQLD�ZDUWRĤFL�L�]DVDG�PRUDOQ\FK�Z�EL]QHVLH�RUD]�WRZDU]\V]ĈFD�WHPX�G]LD�
ãDOQRĤþ�QRUPDW\ZQD�Z�SRVWDFL�FRUD]�EDUG]LHM�UR]ZLQLčW\FK�L�GRVNRQDORQ\FK�NR�
GHNVyZ�HW\F]Q\FK�QLH�SRFLĈJDMĈ�MHGQDN�]D�VREĈ�Z]URVWX�VSRãHF]QHJR�]DXIDQLD
GR�ILUP�IDUPDFHXW\F]Q\FK��&RUD]�F]čĤFLHM�VĈG]L�VLč��İH�JãyZQ\P�PRW\ZHP�G]LD�
ãDOQRĤFL�WHJR�SU]HP\VãX�MHVW�SU]HGH�ZV]\VWNLP�Z]URVW�GRFKRGX��D�Z�GDOV]HM�GR�
SLHUR�NROHMQRĤFL�PLVMD�PRUDOQD��F]\OL�VSUDZ\�İ\FLD��]GURZLD�L�SRP\ĤOQRĤFL�SD�
FMHQWD��&RUD]�F]čĤFLHM�WHİ�PyZL�VLč�R�QLHSRNRMĈF\FK�SUDNW\NDFK�NRUXSF\MQ\FK
SU]HP\VãX�F]\�WHİ�QLHZ\VWDUF]DMĈFHM�GEDãRĤFL�R�VWDQGDUG\�EDGDę�QDXNRZ\FK�
WHVWRZDQLD�L�SURGXNFML�OHNyZ��,VWRWQ\�QLHSRNyM�EXG]Ĉ�WDNİH�NZHVWLH�QHJRFMDFML
GRW\F]ĈF\FK�OLVW\�OHNyZ�UHIXQGRZDQ\FK�F]\�WHİ�QLHNWyUH�G]LDãDQLD�PDUNHWLQJR�
ZH�ILUP�IDUPDFHXW\F]Q\FK�Z�VWRVXQNX�GR�OHNDU]\�L�SDFMHQWyZ�

-DVQH�MHVW�]DWHP��İH�VNRUR�Z�LQWHUHVLH�ZV]\VWNLFK�SDUWQHUyZ�Z�SURFHVLH�]D�
U]ĈG]DQLD��WZRU]HQLD��SURGXNFML��G\VWU\EXFML�L�SURPRFML�OHNyZ�OHİ\�XWU]\PDQLH
]DXIDQLD�RGELRUFyZ�VZRLFK�SURGXNWyZ�L�GREUHJR�ZL]HUXQNX�ILUP\��QLH]EčGQH
VĈ�RNUHĤORQH�G]LDãDQLD��NWyUH�]DXIDQLH�WR�EčGĈ�EXGRZDþ�L�SRGWU]\P\ZDþ�

1LH�MHVW�PRLP�FHOHP�SHãQH�L�Z\F]HUSXMĈFH�SU]HGVWDZLHQLH�]ELRUX�GREU\FK
SUDNW\N� Z� SRV]F]HJyOQ\FK� G]LHG]LQDFK� G]LDãDOQRĤFL� SU]HP\VãX� L� SU]HGVLč�
ELRUVWZ�IDUPDFHXW\F]Q\FK��2GV\ãDMĈF�]DWHP�F]\WHOQLND�GR�LVWQLHMĈF\FK�MXİ�NR�
GHNVyZ�L�]ELRUyZ�GREU\FK�SUDNW\N��FKFLDãE\P�]ZUyFLþ�V]F]HJyOQĈ�XZDJč�QD
RNUHĤOHQLH�W\FK�REV]DUyZ�L�W\FK�NRQNUHWQ\FK�SUREOHPyZ�Z�G]LDãDOQRĤFL�SU]H�
P\VãX�L�ILUP�IDUPDFHXW\F]Q\FK��Z�NWyU\FK�Z\MĈWNRZR�ãDWZR�XWUDFLþ�]DXIDQLH
L�NWyUH�SU]HWR�Z\PDJDMĈ�VSHFMDOQHM�WURVNL��SRJãčELRQHM�UHIOHNVML�PRUDOQHM�L�SROL�
W\F]QHM��D�WDNİH�RNUHĤORQ\FK�UR]VWU]\JQLčþ�SUDNW\F]Q\FK�L�G]LDãDę�G\VF\SOLQX�
MĈF\FK��=�QDWXU\�U]HF]\�OLVWD�PRİOLZ\FK�]DJURİHę�PRUDOQ\FK��HWKLFDO�ULVNV��VZR�
LVW\FK�GOD�WHJR�SU]HP\VãX�MHVW�RWZDUWD�L�SRZLQQD�E\þ�X]XSHãQLDQD�Z�PLDUč�SR�
MDZLDQLD�VLč�QRZ\FK�WUXGQ\FK�L�NRQWURZHUV\MQ\FK�SUREOHPyZ�L�NRQIOLNWyZ�PR�
UDOQ\FK�� MDNLH� URG]L� SRVWčS� QDXNL� L� ]GHU]HQLD� UyİQHJR� URG]DMX� LQWHUHVyZ
HNRQRPLF]Q\FK��VSRãHF]Q\FK�L�SROLW\F]Q\FK�
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1. Logika biznesu

*ãyZQ\P�FHOHP�NDİGHJR�SU]HGVLčELRUVWZD�MHVW�UHDOL]DFMD�MHJR�LQWHUHVX�UR�
]XPLDQHJR�MDNR�WURVND�R�SRZLčNV]HQLH�L�ZãDĤFLZH�Z\NRU]\VWDQLH�SRVLDGDQHJR
SU]H]�QLH�PDMĈWNX��/RJLND�EL]QHVX�Z\PDJD�QLHXVWDQQHJR�UR]ZRMX�L�PDNV\PD�
OL]DFML�]\VNX��:�ZDUXQNDFK�]DĤ�ZROQHJR�U\QNX�L�ZROQHM�NRQNXUHQFML�ILUPD��NWyUD
QLH�SRWUDIL�WHJR�RVLĈJQĈþ��VND]DQD�MHVW�QD�XSDGHN�

3RGVWDZRZ\P�FHOHP�ILUP�IDUPDFHXW\F]Q\FK�MHVW�SURGXNFMD�L�VSU]HGDİ�OH�
NyZ��:�W\P�VHQVLH�ILUP\�IDUPDFHXW\F]QH�VĈ�QDWXUDOQ\P�L�DEVROXWQLH�QLH]EčG�
Q\P�SDUWQHUHP�Z�VSRãHF]Q\P�V\VWHPLH�RFKURQ\�]GURZLD�L�RSLHNL�VSRãHF]QHM�
1LH�MHVW�ERZLHP�PRİOLZH�LVWQLHQLH�L�SUDZLGãRZH�IXQNFMRQRZDQLH�WHJR�V\VWHPX
EH]�VWDãHJR�L�V\VWHPDW\F]QHJR�GRSã\ZX�QRZ\FK�ĤURGNyZ�L�VSRVREyZ�OHF]HQLD�
,VWQLHQLH�L�UR]ZyM�ILUP�IDUPDFHXW\F]Q\FK�MHVW�ZLčF�Z�LQWHUHVLH�]DUyZQR�SDFMHQ�
WyZ�L�OHNDU]\��MDN�UyZQLHİ�W\FK�LQVW\WXFML�RUD]�RĤURGNyZ�SROLW\F]Q\FK��NWyUH�RG�
SRZLDGDMĈ�]D�ZãDĤFLZH�IXQNFMRQRZDQLH�V\VWHPX�RFKURQ\�]GURZLD�L�RSLHNL�VSR�
ãHF]QHM�� -DVQH� MHVW�� İH� LP�ZLčNV]D�SURGXNFMD�� LP�ZLčNV]D�SRGDİ� L� LP�ZLčNV]D
VSU]HGDİ�SURGXNWyZ�OHNRZ\FK��W\P�EDUG]LHM�URVQĈ�GRFKRG\�ILUP\�IDUPDFHX�
W\F]QHM�L�MHM�V]DQVH�SU]HWUZDQLD�Z�ZDUXQNDFK�RVWUHM�NRQNXUHQFML�U\QNRZHM��/R�
JLND�NDSLWDOL]PX�MHVW�EH]Z]JOčGQD��7R�MHGQDN��FR�MHVW�NRU]\VWQH�GOD�ILUP\�IDU�
PDFHXW\F]QHM��ZFDOH�QLH�PXVL�E\þ�NRU]\VWQH�GOD�SDFMHQWyZ��OHNDU]\�L�FHQWUyZ
]DU]ĈG]DQLD�V\VWHPHP�RSLHNL�]GURZRWQHM��=�IDNWX��İH�VSRİ\ZDP\�FRUD]�ZLčFHM
OHNyZ��ZFDOH�QLH�Z\QLND��İH�G]LčNL�WHPX�MHVWHĤP\�FRUD]�]GURZVL�L�İ\MHP\�FRUD]
OHSLHM�L�FRUD]�GãXİHM��5]HF]�MHVW�R�ZLHOH�EDUG]LHM�VNRPSOLNRZDQD��6WDQ�QDV]HJR
]GURZLD�RUD]�MDNRĤþ�L�GãXJRĤþ�QDV]HJR�İ\FLD�]DOHİ\�RG�ZLHOX�SRZLĈ]DQ\FK�]H
VREĈ�F]\QQLNyZ��SRĤUyG�NWyU\FK�GRVWčS�GR�QRZRF]HVQ\FK� OHNyZ� LQQRZDF\M�
Q\FK�MHVW�RF]\ZLĤFLH�NRQLHF]Q\P��DOH�ZFDOH�QLHZ\VWDUF]DMĈF\P�ZDUXQNLHP�QD�
V]HJR�]GURZLD�L�SRP\ĤOQRĤFL�

3RZLDGD�VLč��İH�RN������ZV]\VWNLFK� OHNyZ�LVWQLHMĈF\FK�ZH�ZVSyãF]HVQHM
IDUPDNRSHL�MHVW�G]LHãHP�SU]HP\VãX�IDUPDFHXW\F]QHJR��3URGXNFMD�OHNyZ�Z\PD�
JD�F]DVX�L�MHVW�QLH]Z\NOH�NRV]WRZQD��6]DFXMH�VLč��İH�RG�PRPHQWX�SRGMčFLD�GHF\]ML
R�EDGDQLX�NRQNUHWQHM�PROHNXã\��NWyUD�PRİH�PLHþ�ZãDĤFLZRĤFL�OHF]QLF]H��GR�PR�
PHQWX�VNXWHF]QHJR�ZSURZDG]HQLD�MHM�QD�U\QHN��XSã\ZD�]�UHJXã\���²���ODW��.RV]W
EDGDę�RUD]�ZV]HONLFK�LQQ\FK�G]LDãDę�QLH]EčGQ\FK�GR�ZSURZDG]HQLD�NRQNUHW�
QHJR�OHNX�QD�U\QHN�Z\QRVL�RN����PLOLDUGD�IXQWyZ��Z�SU]\EOLİHQLX�RN����PLOLDU�
GyZ�]ã����&R�ZLčFHM��ZFDOH�QLH�PD�SHZQRĤFL��İH�ILUPD�UR]SRF]\QDMĈF�EDGDQLD�QDG
RNUHĤORQĈ�F]ĈVWHF]NĈ��RGQLHVLH�VXNFHV�HNRQRPLF]Q\��=DOHGZLH�MHGQD�PROHNXãD
QD������SU]HFKRG]L�ZV]\VWNLH� VLWD�EDGDZF]H� L� RVWDWHF]QLH�X]\VNXMH� DSUREDWč
VWRVRZQ\FK�DJHQFML��NWyUH�GRSXV]F]DMĈ�GDQ\�OHN�GR�VWRVRZDQLD�Z�OHF]HQLX�NRQ�
NUHWQHM�FKRURE\�OXE�JUXS\�FKRUyE��/HNL�ZVSyãF]HVQHM�WHUDSLL�VWDMĈ�VLč�ZLčF�FRUD]
GURİV]H�L�FRUD]�WUXGQLHM�GRVWčSQH��D�JãyZQ\P�DUJXPHQWHP�WãXPDF]ĈF\P�Z\�
VRNĈ� FHQč� OHNX� MHVW� RJURPQ\� NRV]W� LQZHVW\FML� QLH]EčGQ\FK� GR� MHJR� RGNU\FLD
L�Z\SURGXNRZDQLD�RUD]�]ZLĈ]DQH�]�W\P�U\]\NR�QLHSRZRG]HQLD�

2�VXNFHVLH�HNRQRPLF]Q\P�ILUP\�IDUPDFHXW\F]QHM�GHF\GXMĈ�GZD�F]\QQLNL�
3R�SLHUZV]H�MHVW�WR�RGNU\FLH�L�RSDWHQWRZDQLH�QRZHM�PROHNXã\��NWyUD�U]HF]\ZLĤFLH
PD�RNUHĤORQH�ZãDĤFLZRĤFL� WHUDSHXW\F]QH� L�NWyUD�X�ZLčNV]RĤFL�SDFMHQWyZ�SUR�
ZDG]L�GR�Z\OHF]HQLD�OXE�SU]\QDMPQLHM�LVWRWQHJR�]DKDPRZDQLD�UR]ZRMX�FKRUR�
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��� E\��3R�GUXJLH�MHVW�WR�GRSXV]F]HQLH�OHNX�GR�REURWX�KDQGORZHJR�SU]H]�W]Z��UHJX�
ODWRUD�� F]\OL� SU]H]� RGSRZLHGQLH� DJHQFMH� ]DMPXMĈFH� VLč� RFHQĈ� EH]SLHF]HęVWZD
L�VNXWHF]QRĤFL�RUD]�UHMHVWUDFMĈ�SURGXNWyZ�OHNRZ\FK��:�6WDQDFK�=MHGQRF]RQ\FK
MHVW� WR� )'$� �)RRG�DQG�'UXJ�$JHQF\���Z�(XURSH�(0$� �(XURSHDQ�0HGLFLQHV
$JHQF\���Z�3ROVFH�853/��F]\OL�8U]ĈG�5HMHVWUDFML�3URGXNWyZ�/HF]QLF]\FK��:\�
UREyZ�0HG\F]Q\FK�L�3URGXNWyZ�%LREyMF]\FK��'RGDWNRZĈ�LQVWDQFMĈ�RFHQLDMĈFĈ
ZDUWRĤþ�SURGXNWyZ�OHNRZ\FK�VĈ�QDURGRZH�DJHQFMH�RFHQ\�WHFKQRORJLL�PHG\F]�
Q\FK��KHDOWK�WHFKQRORJ\�DVVHVVPHQW�DJHQFLHV���NWyU\FK�]DGDQLHP�MHVW�RFHQD��F]\�GD�
Q\�OHN��ELRUĈF�SRG�XZDJč� MHJR�EH]SLHF]HęVWZR��HIHNW\ZQRĤþ�NOLQLF]QĈ�L�FHQč�
SRZLQLHQ�F]\�QLH�SRZLQLHQ�]QDOHĮþ�VLč�QD�OLĤFLH�OHNyZ�UHIXQGRZDQ\FK�Z�GDQ\P
NUDMX��:�$QJOLL�WDNĈ�UROč�SHãQL�QS��1,&(��1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&OL�
QLFDO�([FHOOHQFH���ZH�)UDQFML�+$6��+DXWH�$XWRULWp�GH�6DQWp���Z�3ROVFH�$270
�$JHQFMD�2FHQ\�7HFKQRORJLL�0HG\F]Q\FK��

2WR�OLVWD�QDMEDUG]LHM�GRFKRGRZ\FK�OHNyZ��W]Z��EORFNEXVWHUV���MDNLH�WUDILã\�QD
U\QHN�RG����F]HUZFD������URNX�GR����F]HUZFD������URNX��L�ZLHONRĤþ�JHQHURZD�
Q\FK�SU]H]�QLH�]\VNyZ�Z�VNDOL�MHGQHJR�URNX��

/HN 1D]ZD
KDQGORZD :VND]DQLD )LUPD

6SU]HGDİ
�Z�POG
86'�QD
URN�

$WRUYDVWDWLQ /LSLWRU KLSHUFKROHVWHUROHPLD 3IL]HU ����

&ORSLGRJUHO 3ODYL[ PLDİGİ\FD %ULVWRO�0\HUV
6TXLEE�6DQRIL

���

)OXWLFDVRQH�VDOPHWHURO 6HUHWLGH DVWPD *OD[R6PLWK.OLQH ���

(VRPHSUD]ROH 1H[LXP FKRURED�UHIOHNVRZD
SU]Hã\NX

$VWUD=HQHFD ���

5RVXYDVWDWLQ &UHVWRU KLSHUFKROHVWHUROHPLD $VWUD=HQHFD ���

4XHWLDSLQH 6HURTXHO FKRURED�DIHNW\ZQD
GZXELHJXQRZD��VFKL�
]RIUHQLD

$VWUD=HQHFD ���

$GDOLPXPDE +XPLUD UHXPDWRLGDOQH�]DSDOH�
QLH�VWDZyZ

$EERWW ���

(WDQHUFHSW (QEUHO UHXPDWRLGDOQH�]DSDOH�
QLH�VWDZyZ

$PJHQ�3IL]HU ���

,QIOL[LPDE 5HPLFDGH FKRURED�&URKQD��UHX�
PDWRLGDOQH�]DSDOHQLH
VWDZyZ

-RKQVRQ�	�-RKQVRQ ���

2ODQ]DSLQH =\SUH[D VFKL]RIUHQLD (OL�/LOO\ ���

1LH�PD�QD�WHM�OLĤFLH�QLH]Z\NOH�GURJLFK�OHNyZ�SU]HFLZQRZRWZRURZ\FK�F]\
SRZV]HFKQLH�VWRVRZDQ\FK�OHNyZ�SU]HFLZGHSUHV\MQ\FK��QLH�PD�SRSXODUQHM�9LD�

� 3KDUPDFHXWLFDO�'UXJ��:LNLSHGLD��GRVWčS��KWWS����HQ��ZLNLSHGLD��RUJ��ZLNL��%ORFNEXVWHUB�GUXJ�
%ORFNEXVWHUB�GUXJ�²����JUXGQLD������U���



Etyka i przemysł farmaceutyczny

���JU\��QLH�PD�UyİQHJR�URG]DMX�V]F]HSLRQHN�F]\�QLH]Z\NOH�NRV]WRZQ\FK� OHNyZ
U]DGNLFK�L�XOWUD�U]DGNLFK��RUSKDQ�DQG�XOWUD�RUSKDQ�GUXJV���D�PLPR�WR�WH����VSU]H�
GDZDQ\FK�QD�FDã\P�ĤZLHFLH�OHNyZ�SU]\QRVL�NLONX�ILUPRP�GRFKyG�ZLHONRĤFL�����
PLOLDUGyZ�GRODUyZ�URF]QLH��2ERN�SU]HP\VãX�REURQQHJR�SU]HP\Vã� IDUPDFHX�
W\F]Q\�MHVW�QDMEDUG]LHM�GRFKRGRZ\P�SU]HP\VãHP�ĤZLDWD��&RUD]�F]čĤFLHM�SRMDZLD
VLč�MHGQDN�]DVDGQLF]H�S\WDQLH��F]\�U]HF]\ZLĤFLH�Z�GĈİHQLX�GR�QLHXVWDQQHM�PDN�
V\PDOL]DFML�]\VNyZ�SU]HP\Vã�IDUPDFHXW\F]Q\�UHVSHNWXMH�SRGVWDZRZH�]DVDG\
HW\NL�EL]QHVX"�&]\�EčGĈF�FDãNRZLFLH�QLH]DOHİQ\�Z�SURZDG]RQHM�SU]H]� VLHELH
SROLW\FH�L�EDGDQLDFK��QLH�Z\ZLHUD�]�UR]P\VãHP�]E\W�SU]HPRİQHJR�L�QLF]\P�QLH�
X]DVDGQLRQHJR�ZSã\ZX�QD�EDGDQLD�PHG\F]QH�L�ĤZLDWRZ\�V\VWHP�RSLHNL�]GUR�
ZRWQHM"�,�F]\�QLH�MHVW�WDN��İH�MHGQ\P�]�QDMVNXWHF]QLHMV]\FK�LQVWUXPHQWyZ�WHJR
ZSã\ZX�MHVW�Xİ\WHF]QH�GOD�ILUP\�EH]Z]JOčGQH�PDQLSXORZDQLH�LQIRUPDFMĈ"

2G�SHZQHJR�F]DVX�QDMEDUG]LHM�ZSã\ZRZ\�W\JRGQLN�PHG\F]Q\�Z�:LHONLHM
%U\WDQLL�7KH�%ULWLVK�0HGLFDO�-RXUQDO��%0-��SURZDG]L�RVWUĈ�NDPSDQLč�GRW\F]ĈFĈ
XMDZQLDQLD�SU]H]�ILUP\�IDUPDFHXW\F]QH�ZV]\VWNLFK��D�QLH�W\ONR�NRU]\VWQ\FK�GOD
ILUP\�GDQ\FK�X]\VNDQ\FK�Z�WUDNFLH�SURZDG]RQ\FK�SU]H]�QLĈ�EDGDę�L�HNVSHU\�
PHQWyZ�QDG�OHNLHP��$VXPSWHP�GR�UR]SRF]čFLD�WHM�NDPSDQLL�VWDãD�VLč�QLHGDZQD
SDQGHPLD�JU\S\�Z������URNX��D�]ZãDV]F]D�GHF\]MH�� MDNLH�U]ĈG\�ZLHOX�NUDMyZ
SRGMčã\�Z�]ZLĈ]NX�]�RF]HNLZDQ\P�MDNRE\�QLH]Z\NOH�GUDPDW\F]Q\P�L�JURĮQ\P
SU]HELHJLHP�HSLGHPLL��1LH]DOHİQLH�RG�]DNXSyZ�RJURPQ\FK�LORĤFL�V]F]HSLRQNL
SU]HFLZJU\SRZHM�RUD]�LQWHQV\ZQHM�DNFML�QD�U]HF]�PDVRZ\FK�V]F]HSLHę��]DF]čWR
WDNİH�LQWHQV\ZQLH�JURPDG]Lþ�ZLHONLH�]DSDV\�OHNyZ�SU]HFLZLUXVRZ\FK��Z�W\P
WDNİH�OHNX�]ZDQHJR�7DPLIOX��RVHOWDPLYLU���3ROVND�E\ãD�MHGQ\P�]�QLHOLF]Q\FK�NUD�
MyZ�HXURSHMVNLFK��NWyU\�QLH�XOHJã�SRZV]HFKQHM�KLVWHULL��QDGDO�MHGQDN�QLH�ZLDGR�
PR��MDNLH�E\ã\�U]HF]\ZLVWH�UDFMH�G]LDãDę�SRGMčW\FK�SU]H]�SROVNLH�0LQLVWHUVWZR
=GURZLD��7DN�F]\�LQDF]HM��QD�FDã\P�ĤZLHFLH�Z\GDQR�PLOLDUG\�GRODUyZ�QD�]DNXS
OHNX��NWyU\�PLDã�QLH]QDF]QLH�VNUDFDþ�SU]HELHJ�VDPHM�FKRURE\��D�WDNİH�]DSRELHJDþ
L�ãDJRG]Lþ�PRİOLZH�SRZLNãDQLD�SRJU\SRZH��,�WX�SRMDZLD�VLč�S\WDQLH�IXQGDPHQ�
WDOQH��QD�MDNLHM�SRGVWDZLH�SRGMčWR�Wč�GHF\]Mč"�&]\�U]HF]\ZLĤFLH�E\ãD�WR�GHF\]MD
UDFMRQDOQD"�-DNLH�UDFMH��MDNLH�DUJXPHQW\�VNãRQLã\�U]ĈG\�SRV]F]HJyOQ\FK�NUDMyZ
GR�Z\GDQLD�VHWHN�PLOLRQyZ�GRODUyZ�QD�OHN��NWyU\�MDN�VLč�RND]XMH�Z�ĤZLHWOH�QDM�
QRZV]\FK�GDQ\FK��ZFDOH�QLH�PD�WDN�FXGRZQ\FK�ZãDĤFLZRĤFL�

:NUyWFH�SR�Z\JDĤQLčFLX�HSLGHPLL�U]ĈG\�:LHONLHM�%U\WDQLL�L�$XVWUDOLL�]ZUy�
FLã\�VLč�GR�QLH]DOHİQHM�L�PDMĈFHM�RJURPQ\�DXWRU\WHW�QDXNRZ\�RUJDQL]DFML�PLč�
G]\QDURGRZHM�1RUGLF�&RFKUDQH�&ROODERUDWLRQ��]�SURĤEĈ�R�SRQRZQĈ�RFHQč�U]H�
F]\ZLVWHM�ZDUWRĤFL�NOLQLF]QHM�7DPLIOX��:H�ZF]HĤQLHMV]\FK�ERZLHP�UDSRUWDFK�QD
WHQ�WHPDW��Z�W\P�WDNİH�Z�UDSRUFLH�SU]\JRWRZDQ\P�Z������URNX�SU]H]�VSHFMDOQ\
]HVSyã�&RFKUDQH�&ROODERUDWLRQ��NLHURZDQ\�SU]H]�7��-HIIHUVRQD��VWZLHUG]DQR�MHG�
QR]QDF]QLH��İH�OHN�WHQ�]PQLHMV]D�OLF]Eč�SRZLNãDę�SRJU\SRZ\FK��,�ZWHG\�Z\GD�
U]\ãD�VLč�U]HF]�QLH]Z\NãD��NWyUD�UR]SRF]čãD�WUZDMĈF\�GR�G]LĤ�FLĈJ�]GDU]Hę�L�ZLHO�

� 7KH�1RUGLF�&RFKUDQH�&ROODERUDWLRQ�MHVW�MHG\QĈ�Z�VZRLP�URG]DMX�PLčG]\QDURGRZĈ�LQVW\WX�
FMĈ�VNXSLDMĈFĈ�HNVSHUWyZ�]�]DNUHVX�PHG\F\Q\��VWDW\VW\NL�L�PHWRGRORJLL�EDGDę�ELRPHG\F]Q\FK��NWyUHM
JãyZQ\P�]DGDQLHP�MHVW�RFHQD�ZLDU\JRGQRĤFL��U]HWHOQRĤFL�RUD]�PHWRGRORJLF]QHM�SRSUDZQRĤFL�ZV]HO�
NLFK� EDGDę� SURZDG]RQ\FK� QDG� SURGXNWDPL� OHNRZ\PL� RUD]� LQQ\PL� VWRVRZDQ\PL�Z�PHG\F\QLH
ZVSyãF]HVQHM�VSRVREDPL�OHF]HQLD��*ãyZQ\P�UH]XOWDWHP�G]LDãDę�WHM�LQVW\WXFML�MHVW�GRVWčSQD�RQOLQH
7KH�&RFKUDQH�/LEUDU\��Z�NWyUHM�]DPLHV]F]RQR�P�LQ��SRQDG�������V\VWHPDW\F]Q\FK�SU]HJOĈGyZ�ED�
GDę�SURZDG]RQ\FK�Z�PHG\F\QLH�ĤZLDWRZHM�QD�WHPDW�NRQNUHWQ\FK�VXEVWDQFML�OHNRZ\FK��&RFKUDQH
'DWDEDVH�RI�6\VWHPDWLF�5HYLHZV���GRVWčS��KWWS���ZZZ�FRFKUDQH�RUJ���
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��� NĈ�G\VNXVMč�QD�WHPDW�ZDUWRĤFL�PHG\F\Q\�ZLDU\JRGQHM��HYLGHQFH�EDVHG�PHGLFLQH��
2Wyİ�MHGHQ�]�F]\WHOQLNyZ�UDSRUWX�]DPLHV]F]RQHJR�Z�SRUWDOX�&RFKUDQH�&ROOD�
ERUDWLRQ�²�MDSRęVNL�SHGLDWUD�.HLML�+D\DVKL�]DNZHVWLRQRZDã�Z�NRPHQWDU]X�RQ�
OLQH�ZLDU\JRGQRĤþ�WHJR�UDSRUWX��VWZLHUG]DMĈF��İH�SRGVWDZĈ�NRQNOX]ML�]HVSRãX
-HIIHUVRQD�E\ã�Z�LVWRFLH�MHGHQ�W\ONR�SU]HJOĈG�PHWDV\VWHPRZ\�DPHU\NDęVNLHJR
EDGDF]D�/��.HLVHUD���&R�JRUV]D��MDN�VLč�SyĮQLHM�RND]DãR��SU]HJOĈG�WHQ�E\ã�QDGWR
ILQDQVRZDQ\�L�RSDUW\�Z�GXİHM�PLHU]H�QD�PDWHULDãDFK�GRVWDUF]RQ\FK�SU]H]�SUR�
GXFHQWD�OHNX�²�ILUPč�5RFKH��=�EčGĈF\FK�SRGVWDZĈ�PHWDDQDOL]\�G]LHVLčFLX�WHNV�
WyZ�XZ]JOčGQLRQ\FK�Z�DUW\NXOH�.HLVHUD�W\ONR�GZD�XND]Dã\�VLč�Z�QLH]DOHİQ\FK
F]DVRSLVPDFK�PHG\F]Q\FK��SR]RVWDã\FK�RVLHP�E\ãR�GRVWDUF]RQH�SU]H]�VDPHJR
SURGXFHQWD��=QDF]\�WR�²� L� MHVW� WR�V]RNXMĈFD�NRQNOX]MD�²�İH�JãyZQ\P�ĮUyGãHP
ZV]HONLFK�LQIRUPDFML�R�EH]SLHF]HęVWZLH�L�VNXWHF]QRĤFL�NOLQLF]QHM�OHNX�E\ãD�SUR�
GXNXMĈFD�WHQ�OHN�ILUPD�IDUPDFHXW\F]QD�

:�WHM�V\WXDFML�&RFKUDQH�&ROODERUDWLRQ�]ZUyFLãD�VLč�GR�ILUP\�5RFKH�]�SURĤEĈ
R�GRVWDUF]HQLH�EUDNXMĈF\FK�GDQ\FK��3URĤED�WD�GR�WHM�SRU\�QLH�]RVWDãD�VSHãQLRQD�
+LVWRULč�SyĮQLHMV]HM�NRUHVSRQGHQFML�SRPLčG]\�ILUPĈ�5RFKH�D�&RFKUDQH�&ROOD�
ERUDWLRQ�L�LQQ\FK�SHU\SHWLL�]ZLĈ]DQ\FK�]�RFHQĈ�NOLQLF]QHM�ZDUWRĤFL�OHNX�7DPLIOX
V]F]HJyãRZR�SU]HGVWDZLD�VSHFMDOQD�VWURQD�LQWHUQHWRZD��QD�NWyUHM�UHGDNFMD�%0-
QLH�W\ONR�SRGDMH�VZRMH�UDFMH�GOD�SRGMčFLD�NDPSDQLL�Z�VSUDZLH�]DWDMDQLD�L�PDQL�
SXODFML�GDQ\PL�NOLQLF]Q\PL��DOH�WDNİH�Z\OLF]D�ZV]\VWNLH�WHNVW\�RSXEOLNRZDQH
QD�WHQ�WHPDW�Z�%0-�Z�ODWDFK�����²�����²�W]Z��7$0,)/8�7,0(/,1(��

5RFKH�]JRG]Lã� VLč�ZVWčSQLH�QD�XMDZQLHQLH�EUDNXMĈF\FK�GDQ\FK�SRG�ZD�
UXQNLHP�SRGSLVDQLD�SU]H]�EDGDF]\� ]�&RFKUDQH�NODX]XOL� SRXIQRĤFL�� QD�PRF\
NWyUHM�QLH�W\ONR�]RERZLĈ]\ZDOLE\�VLč�RQL�GR�XWU]\PDQLD�Z�WDMHPQLF\�X]\VNDQ\FK
LQIRUPDFML��OHF]�WDNİH�GR�QLHXMDZQLHQLD�ZDUXQNyZ�VDPHJR�NRQWUDNWX��%\ãD�WR
RF]\ZLĤFLH�SURSR]\FMD�QLH�GR�SU]\MčFLD�QLH�W\ONR�]H�Z]JOčGyZ�QDXNRZ\FK��OHF]
SU]HG� ZV]\VWNLP� HW\F]Q\FK�� &RFKUDQH� &ROODERUDWLRQ� RWU]\PDãD� ZSUDZG]LH
SyĮQLHM�RG� ILUP\�5RFKH�NLOND�NUyWNLFK�GRNXPHQWyZ��E\ã\�RQH� MHGQDN�QLHZ\�
VWDUF]DMĈFH�DQL�GR�RFHQ\�VNXWHF]QRĤFL�OHNyZ��DQL�W\P�EDUG]LHM�GR�RFHQ\�SRZR�
GRZDQ\FK�SU]H]�OHN�SRZDİQ\FK�]GDU]Hę�QLHSRİĈGDQ\FK�

7DN�F]\�LQDF]HM��MDN�VãXV]QLH�]ZUDFD�QD�WR�XZDJč�%0-��PLPR�EUDNX�NRP�
SOHWX�RELHNW\ZQ\FK��ZLDU\JRGQ\FK� L� U]HWHOQ\FK�GDQ\FK�GRW\F]ĈF\FK�EH]SLH�
F]HęVWZD�L�VNXWHF]QRĤFL�OHNX�DPHU\NDęVNLH�)'$�QLH�PLDãR�İDGQ\FK�LVWRWQ\FK
]DVWU]HİHę�L�Z�OLVWRSDG]LH������URNX�Z\UD]LãR�VZRMĈ�DSUREDWč�GOD�7DPLIOX���3R�
GREQLH�WHİ�SRVWĈSLãD�(XURSHMVND�$JHQFMD�/HNyZ��NWyUD�QLH�G\VSRQXMĈF�SHãQĈ�LQ�
IRUPDFMĈ�R�OHNX�PLPR�WR�X]QDãD��İH�NRU]\ĤFL�Z\Sã\ZDMĈFH�]H�VWRVRZDQLD�OHNX�VĈ
]QDF]QLH�ZLčNV]H�QLİ�PRİOLZH�]DJURİHQLD���:������URNX�Z�SURJUDPRZ\P�GR�

� /��.DLVHU�HW�DO��� ,PSDFW�RI�2VHOWDPLYLU�7UHDWPHQW�RQ� ,QIOXHQ]D�5HODWHG�/RZHU�5HVSLUDWRU\�7UDFW
&RPSOLFDWLRQV�DQG�+RVSLWDOL]DWLRQV��$UFKLYHV�RI�,QWHUQDO�0HGLFLQH�������YRO�������QU�����V������²�����
'RZFLSQD��DOH�]DUD]HP�SRZDİQD�L�SRXF]DMĈFD�UHDNFMD�7��-HIIHUVRQD�QD�GRQLHVLHQLH�MDSRęVNLHJR�OH�
NDU]D� ]DZDUWD� MHVW� Z� MHJR� SUH]HQWDFML� ]DPLHV]F]RQHM� Z� SRUWDOX� &RFKUDQH�� KWWS���FKPJ�FRFKUD�
QH�RUJ�VLWHV�FKPJ�FRFKUDQH�RUJ�ILOHV�XSORDGV�-HIIHUVRQB+D\DVKL���V���SUREOHP�SGI�

� =RE��KWWS���ZZZ�EPM�FRP�WDPLIOX��'RVNRQDã\P�SU]HGVWDZLHQLHP�GZX]QDF]QHM�UROL�ILUP
IDUPDFHXW\F]Q\FK�Z�SU]HELHJX�HSLGHPLL�ĤZLęVNLHM�JU\S\�MHVW�DUW\NXã�+��(SVWHLQ��)OX�:DUQLQJ��%HZDUH
WKH�'UXJ�&RPSDQLHV���7KH�1HZ�<RUN�5HYLHZ�RI�%RRNV�����0D\�������

� 'RVWčS��KWWS���ZZZ�IGD�JRY�RKUPV�GRFNHWV�DF����EULHILQJ����������EB��B��B7DPLIOX
���([HFXWLYH���6XPPDU\B2FW���SGI�

� 'RVWčS�� KWWS���ZZZ�HPD�HXURSD�HX�HPD�LQGH[�MVS"FXUO SDJHV�PHGLFLQHV�KXPDQ�
PHGLFLQHV��������KXPDQBPHGB�������MVS	PLG :&�E��DF������G����

SysOp
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���NXPHQFLH�:+2�*XLGHOLQHV�RQ�WKH�8VH�RI�9DFFLQHV�DQG�$QWLYLUDOV�'XULQJ�,Q�
IOXHQ]D�3DQGHPLF�ģZLDWRZD�2UJDQL]DFMD�=GURZLD�ZH]ZDãD�]DJURİRQH�HSLGH�
PLĈ�NUDMH�GR�SRGMčFLD�VWRVRZQ\FK�SU]\JRWRZDę�L�JURPDG]HQLD�RGSRZLHGQLFK
OHNyZ�QD�Z\SDGHN�HSLGHPLL���3RGREQH�ZH]ZDQLD�Z\VWRVRZDã\�DPHU\NDęVNLH
&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�RUD]�(XURSHDQ�&HQWUH�IRU�'LVHDVH
3UHYHQWLRQ�DQG�&RQWURO�

*G\E\�LVWQLDãD�SHZQRĤþ�EĈGĮ�Z\VRNLH�SUDZGRSRGRELHęVWZR��İH�7DPLIOX
MHVW�U]HF]\ZLĤFLH�OHNLHP�GREU\P��QLH�E\ãRE\�SUREOHPX�]�XVSUDZLHGOLZLHQLHP
RJURPQ\FK�Z\GDWNyZ�QD�WZRU]HQLH�]DSDVyZ�OHNyZ�SU]HFLZZLUXVRZ\FK��=D�
VDGD�SU]H]RUQRĤFL�QDND]XMH�SU]\MĈþ�PRİOLZRĤþ�VSHãQLHQLD�VLč�QDMF]DUQLHMV]HJR
VFHQDULXV]D��-HĤOL�MHGQDN�SU]\JRWRZXMHP\�VLč�GR�PRİOLZLH�QDMF]DUQLHMV]HJR�UR]�
ZRMX�Z\GDU]Hę��D�SyĮQLHM� VLč�RND]XMH�� İH�G\VSRQRZDOLĤP\� OHNLHP��NWyU\�E\ã
QLHZLHOH�OHSV]\�RG�SODFHER��WR�PDP\�SUDZR�F]Xþ�VLč�RV]XNDQL��1DV]H�]DXIDQLH
GR�SU]HP\VãX�IDUPDFHXW\F]QHJR�UDG\NDOQLH�ZWHG\�VSDGD�

+LVWRULD�7DPLIOX�WRF]\�VLč�QDGDO��$OH�MXİ�WHUD]�PRİQD�Z\SURZDG]Lþ�]�QLHM
NRQNUHWQH�ZQLRVNL�L�SRVWXODW\�QD�SU]\V]ãRĤþ���1DMZDİQLHMV]\�MHVW�SRVWXODW�GR�
VWčSX�GR�ZV]HONLFK�GDQ\FK�X]\VNDQ\FK�SU]H]�ILUPč�Z�WUDNFLH�UDQGRPL]RZD�
Q\FK�SUyE�NOLQLF]Q\FK�QDG�OHNLHP�

8NU\ZDQLH�OXE�VHOHNW\ZQH�XGRVWčSQLDQLH�GDQ\FK��VWDQGDUGRZH�NRQWUDNW\
]�EDGDF]DPL��Z�NWyU\FK�ILUPD�X]QDMH�]D�VZRMĈ�Z\ãĈF]QĈ�ZãDVQRĤþ�LQIRUPDFMH
X]\VNDQH�SU]H]�EDGDF]D�Z�]OHFRQ\FK�SU]H]�ILUPč�EDGDQLDFK�NOLQLF]Q\FK�L�NDWH�
JRU\F]QLH�]RERZLĈ]XMH�EDGDF]D�GR�QLHXMDZQLDQLD�İDGQ\FK�GDQ\FK�EH]�]JRG\
ILUP\��VĈ�]MDZLVNLHP�SRZV]HFKQ\P��.ODV\F]Q\P�SU]\NãDGHP�WDNLHJR�NRQIOLNWX
SRPLčG]\�UDFMDPL�SDFMHQWyZ�L�UDFMDPL�ILUP\�MHVW�JãRĤQ\�ND]XV�GU�1DQF\�2OLYLHUL
]�8QLZHUV\WHWX�Z�7RURQWR��NWyUD�SURZDG]ĈF�EDGDQLD�QDG�QRZ\P�OHNLHP�REQL�
İDMĈF\P�SR]LRP�İHOD]D�ZH�NUZL��GRV]ãD�Z�SHZQ\P�PRPHQFLH�GR�ZQLRVNX��İH
PLPR� ]DZDUWHM� Z� MHM� NRQWUDNFLH� ]H� VSRQVRUHP� EDGDę� NODX]XOL� SRXIQRĤFL�� ]H
Z]JOčGX�QD�GREUR�SDFMHQWyZ�SRZLQQD�XMDZQLþ�X]\VNDQH�Z�WUDNFLH�VZRLFK�ED�
GDę�UH]XOWDW\��SRQLHZDİ�Z�SU]\SDGNX�QLHNWyU\FK�SDFMHQWyZ�EDGDQ\�OHN�E\ã�QLH
W\ONR�QLHVNXWHF]Q\��DOH�ZUčF]�V]NRGOLZ\��.LHG\�1DQF\�2OLYLHUL�RSXEOLNRZDãD
VZRMH�Z\QLNL��]RVWDãD�]ZROQLRQD�]H�VWDQRZLVND��6SUDZD�E\ãD�NãRSRWOLZD�]DUyZ�
QR�GOD�XQLZHUV\WHWX��MDN�L�GOD�]OHFDMĈFHM�EDGDQLD�ILUP\��2ELH�LQVW\WXFMH�XPyZLã\
VLč�ERZLHP�ZF]HĤQLHM��İH�VSRQVRUXMĈFD�EDGDQLD�ILUPD�IDUPDFHXW\F]QD�$SRWH[
SU]HNDİH�XF]HOQL�GXİĈ�GRWDFMč�QD�Z\EXGRZDQLH�FHQWUXP�EDGDę�ELRHPHG\F]�
Q\FK��0LPR�WR�XQLZHUV\WHW�Z\VWĈSLã�Z�REURQLH�VZRMHM�SUDFRZQLF\�L�SU]\ZUyFLã
MĈ�SyĮQLHM�GR�SUDF\���1LH�]DZV]H�MHGQDN�VSUDZ\�WHJR�URG]DMX�]QDMGXMĈ�SRP\ĤOQH
UR]ZLĈ]DQLH��R�F]\P�ĤZLDGF]\�LQQ\�RSLVDQ\�SU]H]�.ULPVNLHJR�Z�WHM�VDPHM�NVLĈİ�
FH�SU]\SDGHN�EU\W\MVNLHJR�SV\FKLDWU\�GU��'DYLGD�+HDO\
HJR���

� 'RVWčS��KWWS���ZZZ�ZKR�LQW�FVU�UHVRXUFHV�SXEOLFDWLRQV�LQIOXHQ]D���B��B��B$�SGI�
� 3��'RVKL��7��-HIIHUVRQ��&��'HO�0DU��7KH�,PSHUDWLYH�WR�6KDUH�&OLQLFDO�6WXG\�5HSRUWV��5HFRPPHQGD�

WLRQV�IURP�WKH�7DPLIOX�([SHULHQFH��3/R6�0HGLFLQH�������YRO�����QU����GRVWčS��KWWS���ZZZ�SORVPHGLFL�
QH�RUJ�DUWLFOH�LQIR��$GRL��)���������)MRXUQDO�SPHG�����������3RU�WHİ�3�'RVKL��,QIOXHQ]D��PDU�
NHWLQJ�YDFFLQH�E\�PDUNHWLQJ�GLVHDVH��%0-�����������I������GRL����������EPM�I������3XEOLVKHG����0D\
������

� 3RU��QS��6��.ULPVN\��1DXND�VNRUXPSRZDQD��:DUV]DZD�������V����²���
�� '��+HDO\�V]F]HJyãRZR�RSLVXMH�KLVWRULč�VZHJR�NRQIOLNWX�]�SU]HP\VãHP�IDUPDFHXW\F]Q\P

Z�NVLĈİFH�/HW�WKHP�(DW�3UR]DF��7KH�8QKHDOWK\�5HODWLRQVKLS�EHWZHHQ�3KDUPDFHXWLFDO�,QGXVWU\�DQG�'HSUHV�
VLRQ��1HZ�<RUN������



Zbigniew Szawarski

��� :�JUXGQLX������URNX�3HWHU�*¡W]VFKH��MHGHQ�]�]DãRİ\FLHOL�L�G\UHNWRU�SUHVWL�
İRZHM�1RUGLF�&RFKUDQH�&ROODERUDWLRQ�RSXEOLNRZDã�Z�%0-�NUyWNL�DUW\NXã�SRG
Z\PRZQ\P�W\WXãHP�%LJ�SKDUPD�RIWHQ�&RPPLWV�&RUSRUDWH�&ULPH��DQG�WKLV�0XVW�EH
6WRSSHG� �%LJ� 3KDUPD� F]čVWR� GRSXV]F]D� VLč� SU]HVWčSVWZ� L� QDOHİ\� ]� W\P� VNRę�
F]\þ�����=GDQLHP�DXWRUD�JãyZQH�SU]HVWčSVWZD�SRSHãQLDQH�SU]H]�ILUP\�WR�SU]HGH
ZV]\VWNLP�QLH]JRGQD�]�SUDZHP�G]LDãDOQRĤþ�PDUNHWLQJRZD��JG\�UHNRPHQGXMH
VLč�VWRVRZDQLH�SHZQ\FK�OHNyZ�RII�ODEHO��F]\OL�QLH]JRGQLH�]�W]Z��FKDUDNWHU\VW\NĈ
SURGXNWX�OHNRZHJR��WR�WDNİH�RGELHJDMĈFH�RG�SUDZG\�SU]HGVWDZLDQLH�X]\VND�
Q\FK�Z� WUDNFLH�EDGDę�QDG� OHNLHP�Z\QLNyZ��XNU\ZDQLH�GDQ\FK�GRW\F]ĈF\FK
]GDU]Hę�QLHSRİĈGDQ\FK�RUD]�RV]XVWZD�OHNRZH��MDNLH�]GDU]DMĈ�VLč�Z�DPHU\NDę�
VNLFK�V\VWHPDFK�0HGLFDLG�L�0HGLFDUH��*¡W]VFKH�SLV]H�SU]HGH�ZV]\VWNLP�R�V\�
WXDFML�Z�ILUPDFK�DPHU\NDęVNLFK��)LUP\�DPHU\NDęVNLH�Z\GDã\�SRQDG�PLOLDUG
GRODUyZ�QD�RSãDFHQLH�QDãRİRQ\FK�QD�QLH�NDU�F]\�WHİ�Z\ZLĈ]DQLH�VLč�]�]DZDUW\FK
XJyG��-HVW�WR�MHGQDN�QLF�Z�SRUyZQDQLX�]�GRFKRGHP�X]\VNLZDQ\P�SU]H]�FDã\
SU]HP\Vã� IDUPDFHXW\F]Q\�� Å.RQVHNZHQFMH� RZ\FK� SU]HVWčSVWZ� ²� SLV]H�*¡W]�
VFKH�²�VĈ�RJURPQH��-HVW�WR�SU]HGH�ZV]\VWNLP�QLHSRWU]HEQD�ĤPLHUþ�W\VLčF\�OXG]L
L�PLOLDUG\�VWUDW��MDNLH�FR�URNX�SRQRVL�JRVSRGDUND�QDURGRZD��-HĤOL�OHNDU]H�PDMĈ
GRVWčS�MHG\QLH�GR�VHOHNW\ZQHM�L�]PDQLSXORZDQHM�LQIRUPDFML��WR�VĈG]Ĉ��İH�SHZQH
OHNL�VĈ�QDSUDZGč�R�ZLHOH�EDUG]LHM�VNXWHF]QH�L�EH]SLHF]QH�QLİ�WR�MHVW�Z�LVWRWFLH�
2VWDWHF]QLH�ZLčF�]DUyZQR�OHJDOQ\��MDN�L�QLHOHJDOQ\�PDUNHWLQJ�OHNyZ�SURZDG]L
GR� QDGPLDURZHJR� OXE� ]E\WHF]QHJR� OHF]HQLD� �RYHUWUHDWPHQW�� SDFMHQWyZµ����1D
SLHUZV]\P� PLHMVFX� SRĤUyG� OHNyZ� VSU]HGDQ\FK� Z� 6WDQDFK� =MHGQRF]RQ\FK
Z������URNX�E\ã\�OHNL�SU]HFLZSV\FKRW\F]QH��:\GDMH�VLč�PDãR�SUDZGRSRGREQH�
]DXZDİD� LURQLF]QLH� DXWRU�� DE\�$PHU\NDQLH�PLHOL� WDN�ZLHOH� SUREOHPyZ� SV\�
FKLF]Q\FK��E\�PRJãR�WR�XVSUDZLHGOLZLþ�WDN�RJURPQH�VSRİ\FLH�W\FK�OHNyZ�

2. Badania kliniczne nad lekiem

/HNDU]�PXVL�PLHþ�SHZQRĤþ��İH�SU]HSLVXMĈF�SDFMHQWRZL�RNUHĤORQ\�OHN��U]H�
F]\ZLĤFLH�GRSURZDG]L�GR�Z\OHF]HQLD�GDQHM�FKRURE\� OXE�SU]\QDMPQLHM�EčG]LH
Z�VWDQLH�SU]HGãXİ\þ�İ\FLH�SDFMHQWD�L�]QDF]ĈFR�SRSUDZLþ�MHJR�MDNRĤþ��=DQLP�ZLčF
NRQNUHWQ\�OHN�SRMDZL�VLč�Z�DSWHNDFK��QLH]EčGQH�VĈ�V]F]HJyãRZH�EDGDQLD�GRW\�
F]ĈFH�MHJR�VNXWHF]QRĤFL�NOLQLF]QHM�RUD]�EH]SLHF]HęVWZD��,VWQLHMH�VNRPSOLNRZDQD
PHWRGRORJLD�RNUHĤODMĈFD�V]F]HJyãRZR�SRV]F]HJyOQH�ID]\�EDGDę�QDG�OHNLHP��,VW�
QLHMĈ�WDNİH�ĤFLĤOH�RNUHĤORQH�UHJXã\�HW\F]QH�GRW\F]ĈFH�SURZDG]HQLD�EDGDę�ELR�
PHG\F]Q\FK�QD�F]ãRZLHNX��2ND]XMH�VLč�ERZLHP��İH�Z�NDİG\P�VWDGLXP�SURZD�
G]HQLD�EDGDę�NOLQLF]Q\FK�QD�F]ãRZLHNX�PRİOLZH�MHVW�ĤZLDGRPH�OXE�QLHĤZLDGR�
PH�SRSHãQLHQLH�EãčGX�L�İH�EãĈG�WHQ�PRİH�PLHþ�WUDJLF]QH�VNXWNL�GOD�]GURZLD�L�İ\FLD
SDFMHQWD� ²� L� WR� ]DUyZQR�ZWHG\�� JG\� MHVW� RQ� SU]HGPLRWHP� HNVSHU\PHQWX�� MDN
L�]QDF]QLH�SyĮQLHM��JG\�OHN�]RVWDMH�GRSXV]F]RQ\�QD�U\QHN�L�GRSLHUR�SR�MDNLPĤ

�� 3�&��*¡W]VFKH��%LJ�SKDUPD�RIWHQ�&RPPLWV�&RUSRUDWH�&ULPH��DQG�WKLV�0XVW�EH�6WRSSHG��%0-������
QU������H������GRL����������EPM�H���������'HFHPEHU��������3RU��WHİ�&��'DYLV��-��$EUDKDP��,V�7KHUH
D�&XUH�IRU�&RUSRUDWH�&ULPH�LQ�WKH�'UXJ�,QGXVWU\"��%0-�������QU�����

�� 7DPİH�
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���F]DVLH�RND]XMH�VLč��İH�SRZRGXMH�RQ�WDN�ZLHOH�QLHSRİĈGDQ\FK�]GDU]Hę�XERF]Q\FK�
Lİ�RVWDWHF]QLH�]RVWDMH�Z\FRIDQ\�]�REURWX�

2WR�]ZLč]ãD�KLVWRULD�QDMJãRĤQLHMV]HJR�Z�RVWDWQLFK�ODWDFK�HNVSHU\PHQWX�NOL�
QLF]QHJR��7HJHQHUR�$*�7*1�����&OLQLFDO�7ULDO���NWyU\�GRELWQLH�SRND]XMH�� MDN
ZDİQ\�MHVW�PHWRGRORJLF]Q\�SURMHNW�HNVSHU\PHQWX��:�GQLX����PDUFD������URNX
Z�1RUWKZLFN�3DUN�+RVSLWDO�Z�/RQG\QLH�UR]SRF]Ĉã�VLč�HNVSHU\PHQW��Z�NWyU\P
PLDQR�VSUDZG]Lþ�VNXWHF]QRĤþ�G]LDãDQLD�SHZQHM�QRZHM�VXEVWDQFML�ELRORJLF]QHM�
*G\E\�EDGDQLD�SU]HELHJã\�SRP\ĤOQLH��E\þ�PRİH�XGDãRE\�VLč�X]\VNDþ�QRZ\�OHN�
NWyU\�SR]ZROLE\�VNXWHF]QLH�OHF]\þ�UHXPDWRLGDOQH�]DSDOHQLH�VWDZyZ�L�VWZDUG�
QLHQLH�UR]VLDQH��:�HNVSHU\PHQFLH�Z]LčãR�XG]LDã�RVLHP�]GURZ\FK�RVyE�Z�ZLHNX
��²���ODW��NWyUH�GREURZROQLH��FKRþ�QLH�EH]LQWHUHVRZQLH��ER�]D�Z\QDJURG]HQLHP
���� IXQWyZ�G]LHQQLH��]JRG]Lã\�VLč�SU]H]����GQL�]Dİ\ZDþ�RGSRZLHGQLH�GDZNL
EDGDQHM� VXEVWDQFML�� 'ZLH� RVRE\� RWU]\P\ZDã\� SODFHER�� MHGQDNİH� SR]RVWDã\FK
V]HĤþ�ZNUyWFH�SR�UR]SRF]čFLX�HNVSHU\PHQWX�]QDOD]ãR�VLč�QD�NUDZčG]L�ĤPLHUFL
L�]�QDMZ\İV]\P�WUXGHP�]GRãDQR�MH�XUDWRZDþ��.WR�L�Z�MDNLP�PRPHQFLH�HNVSHU\�
PHQWX�SRSHãQLã�EãĈG"�&R�QDOHİ\�XF]\QLþ��DE\�WHJR�URG]DMX�EãĈG�QLJG\�VLč�QLH
SRZWyU]\ã"�'RNRQDQR�ZLHOX�V]F]HJyãRZ\FK�L�ZQLNOLZ\FK�DQDOL]�WHJR�HNVSHU\�
PHQWX��D�LFK�Z\QLNL�PRİQD�]QDOHĮþ�QD�VWURQLH�LQWHUQHWRZHM���SHZQHM�SR]DU]Ĉ�
GRZHM�RUJDQL]DFML�]DMPXMĈFHM�VLč�PRQLWRURZDQLHP�EDGDę�NOLQLF]Q\FK��2ND]DãR
VLč��İH�JãyZQ\P�EãčGHP�Z�SU]HSURZDG]RQ\P�HNVSHU\PHQFLH�E\ãR�MHGQRF]HVQH
SRGDQLH�EDGDQHM� VXEVWDQFML�ZV]\VWNLP�RFKRWQLNRP��NWyU]\�RWU]\P\ZDOL� VXE�
VWDQFMč�DNW\ZQĈ��*G\E\�EDGDF]H�SU]\MčOL�LQQĈ�SURFHGXUč�SRGDZDQLD�EDGDQHJR
OHNX��JG\E\�QD�SU]\NãDG�SU]\MčOL��İH�QDOHİ\�RGF]HNDþ�GZLH�JRG]LQ\��]DQLP�SRGD
VLč�OHN�QDVWčSQHM�RVRELH�EDGDQHM��E\þ�PRİH�SU]HUZDQR�E\�HNVSHU\PHQW�ZNUyWFH
SR�SRGDQLX�SLHUZV]HM�GDZNL�OHNX�SLHUZV]HM�RVRELH�L�QLH�GRV]ãRE\�GR�]DJURİHQLD
İ\FLD�SR]RVWDã\FK�SLčFLX�RVyE�

3U]\SRPQLMP\�ZLčF��MDNĈ�GURJč�SU]HFKRG]L�NRQNUHWQD�VXEVWDQFMD�FKHPLF]�
QD�OXE�ELRORJLF]QD��]DQLP�X]\VND�VWDWXV�OHNX��NWyU\�VSHãQLDMĈF�ZV]HONLH�]GHIL�
QLRZDQH�SU]H]�SUDZR�ZDUXQNL��]RVWDMH�GRSXV]F]RQ\�GR�SRZV]HFKQHJR�REURWX�
3XQNWHP�Z\MĤFLD�VĈ� W]Z��EDGDQLD�SU]HGNOLQLF]QH��NLHG\�VSUDZG]D�VLč�ZãDĤFL�
ZRĤFL� L� G]LDãDQLH� GDQHM� VXEVWDQFML� Z� EDGDQLDFK� ]� Xİ\FLHP� NRPyUHN�� WNDQHN
L�]ZLHU]ĈW��-HĤOL�EDGDQLD�WH�]DNRęF]Ĉ�VLč�SRP\ĤOQLH��QDVWčSQ\P�HWDSHP�VĈ�EDGD�
QLD�NOLQLF]QH��NWyU\FK�FHOHP�MHVW�RNUHĤOHQLH��MDN�QD�GDQ\�OHN�UHDJXMH�RUJDQL]P
OXG]NL��,VWQLHMĈ�F]WHU\�]DVDGQLF]R�UyİQH�ID]\�EDGDę�NOLQLF]Q\FK��:�ID]LH�,�XF]HVW�
QLNDPL� EDGDę� VĈ� ]D]Z\F]DM� ]GURZL� RFKRWQLF\�� %DGDQLD� SURZDG]Ĉ� VSHFMDOLĤFL
]�]DNUHVX�IDUPDNRORJLL�NOLQLF]QHM��D�FHOHP�EDGDę�MHVW�RNUHĤOHQLH�EH]SLHF]HęVWZD�
HIHNWyZ�ELRORJLF]Q\FK�L�VSRVREX�G]LDãDQLD�OHNX��-HĤOL�EDGDQD�VXEVWDQFMD�SU]H�
MG]LH�SRP\ĤOQLH�ID]č�,��SU]HFKRG]L�GR�ID]\�,,��Z�NWyUHM�SU]HGPLRWHP�EDGDę�MHVW
QLHZLHOND�Z\EUDQD�JUXSD�SDFMHQWyZ��5yZQLHİ�Z�WHM�ID]LH�JãyZQĈ�UROč�RGJU\ZDMĈ
IDUPDNRORG]\�NOLQLF]QL��&HOHP�EDGDę�MHVW�XVWDOHQLH��F]\�EDGDQ\�OHN�MHVW�VNXWHF]�
Q\�L�PD�U]HF]\ZLĤFLH�NRQNUHWQH�ZãDĤFLZRĤFL�OHF]QLF]H��LQQ\PL�VãRZ\�EDGD�VLč�
F]\�OHN�WHQ�MHVW�OHSV]\�RG�LVWQLHMĈF\FK�MXİ�OHNyZ�DOER�SODFHER��6SUDZG]D�VLč�WHİ�
MDND�MHVW�EH]SLHF]QD�GDZND�OHNX�L�MDN�SRZLQLHQ�E\þ�SRGDZDQ\�SDFMHQWRZL��$QD�
OL]XMH� VLč�SURFHV\�PHWDEROL]PX� OHNX�Z�RUJDQLĮPLH� FKRUHJR��*ãyZQ\P�FHOHP
ID]\� ,,,� MHVW� ]EDGDQLH� EH]SLHF]HęVWZD� L� VNXWHF]QRĤFL� NOLQLF]QHM� OHNX�QD�GXİHM

�� 'RVWčS��KWWS���ZZZ�FLUFDUH�RUJ�IRLD��WJQ�����KWP�
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��� JUXSLH�SDFMHQWyZ�SRSU]H]�SRUyZQDQLH�QRZHJR�OHNX�]�LQQ\PL�VWRVRZDQ\PL�GR
WHM�SRU\� OHNDPL��1LHMHGQRNURWQLH�NRQNUHWQH�EDGDQLH� OHNRZH�SURZDG]RQH� MHVW
MHGQRF]HĤQLH�Z�ZLHOX�NUDMDFK�L�PRİH�REMĈþ�VZRLP�]DNUHVHP�QDZHW�NLOND�W\VLĈF\
SDFMHQWyZ��%DGDQLD�WDNLH�SURZDG]Ĉ�]Z\NOH�]DWUXGQLHQL�Z�NOLQLNDFK�L�V]SLWDODFK
OHNDU]H�VSHFMDOL]XMĈF\�VLč�Z�OHF]HQLX�GDQHM�JUXS\�FKRUyE��'RSLHUR�ZWHG\��JG\
Z\QLNL�WHM�ID]\�VĈ�SRP\ĤOQH��QDVWčSXMH�UHMHVWUDFMD�OHNX�L�ZSURZDG]HQLH�JR�GR
REURWX�U\QNRZHJR�

$OH�WR�QLH�NRQLHF��LVWQLHMH�ERZLHP�MHV]F]H�ID]D�,9�EDGDę��JG\�OHN�SRMDZLã
VLč�MXİ�Z�SUDNW\FH�NOLQLF]QHM�L�JG\�OHNDU]H�UyİQ\FK�VSHFMDOQRĤFL�]�FDãHJR�ĤZLDWD
]ELHUDMĈ�L�SU]HV\ãDMĈ�GR�SURGXFHQWD�OHNX�ZV]HONLH�LQIRUPDFMH�GRW\F]ĈFH�PRİOL�
Z\FK� QLHW\SRZ\FK�G]LDãDę� OHNX�� NãDGĈF� V]F]HJyOQ\� QDFLVN� QD� W]Z�� SRZDİQH
]GDU]HQLD�QLHSRİĈGDQH��VHULRXV�DGYHUVH�UHDFWLRQV��ZLĈİĈFH�VLč�Z�LFK�SU]HNRQDQLX
]�SRGDQ\P�OHNLHP��-HVW�WR�ID]D�W]Z��SRVWPDUNHWLQJ�VXUYHLOODQFH�VWXGLHV��ID]D�QLH�
]Z\NOH�ZDİQD��JG\İ�GRSLHUR�QD�ZLHONLHM�VWDW\VW\F]QLH�SUyELH�SDFMHQWyZ�PRİQD
]DXZDİ\þ�SHZQH�QLHEH]SLHF]QH�L�JURĮQH�GOD�İ\FLD�SDFMHQWD�VNXWNL�XERF]QH�OHNX�
:�WHQ�VSRVyE�GRV]ãR�P�LQ��GR�RGNU\FLD��İH�SRSXODUQ\�L�SRZV]HFKQLH�VWRVRZDQ\
OHN�SU]HFLZEyORZ\�9LR[[�PRİH�E\þ�SU]\F]\QĈ�]DZDãX�EĈGĮ�XGDUX�VHUFD��1D�
ZLDVHP�PyZLĈF��NDULHUD�WHJR�OHNX�MHVW�QLH]Z\NOH�SRXF]DMĈFD��=DUHMHVWURZDQ\
Z������URNX�9LR[[�]RVWDã�IRUPDOQLH�Z\FRIDQ\�]�U\QNX�MXİ�Z������URNX��:LDGR�
PR��İH�W\ONR�Z�URNX�SRSU]HG]DMĈF\P�Z\FRIDQLH�]�U\QNX�Z�VDP\FK�W\ONR�6WDQDFK
=MHGQRF]RQ\FK� OHN� WHQ� SU]\QLyVã� SURGXFHQWRZL� ����PLOLDUGD� GRODUyZ� ]\VNX�
6]DFXMH�VLč��İH�GR�PRPHQWX�Z\FRIDQLD�]�U\QNX�OHN�WHQ�VSRZRGRZDã�RN�����W\VLčF\
]JRQyZ��2VWDWQLR�SRMDZLã\�VLč�GRQLHVLHQLD��İH�SRGREQLH�V]NRGOLZH�VNXWNL�PRİH
PLHþ�GLFORIHQDF�ZFKRG]ĈF\�Z�VNãDG�ZLHOX�SRSXODUQ\FK�SUHSDUDWyZ�SU]HFLZ�
EyORZ\FK��P�LQ��9ROWDUHQX��L�E\þ�PRİH�WDN�VDPR�MDN�9LR[[�OHN�WHQ�UyZQLHİ�]R�
VWDQLH�Z\FRIDQ\�QLHEDZHP�]�U\QNX���

:�NDİGHM� ID]LH� WHVWRZDQLD�QRZHJR�SURGXNWX� OHF]QLF]HJR� LVWQLHMĈ�PRİOL�
ZRĤFL� SRJZDãFHQLD� HOHPHQWDUQ\FK� ]DVDG� HW\NL� EDGDę� NOLQLF]Q\FK�� =DVDG\� WH
PRİQD�VSURZDG]Lþ�GR�SLčFLX�SURVW\FK�UHJXã��NWyUH�SRZLQQ\�E\þ�EH]Z]JOčGQLH
UHVSHNWRZDQH�Z�SUDNW\FH�EDGDZF]HM�

���.DİGH�EDGDQLH�NOLQLF]QH�SRZLQQR�E\þ�SRSU]HG]RQH�EDGDQLDPL�ODERUD�
WRU\MQ\PL� RGSRZLHGQLR� GXİHM� L� ]UyİQLFRZDQHM� SRG� Z]JOčGHP� JDWXQNRZ\P
SUyE\�]ZLHU]čFHM�

���.DİGH�EDGDQLH�NOLQLF]QH�SRZLQQR�E\þ�ZãDĤFLZLH�]DSODQRZDQH��PXVL�RQR
XZ]JOčGQLDþ�PHWRGč�QDXNRZĈ�L�GRW\FKF]DVRZH�RVLĈJQLčFLD�QDXNL��%ãčGQH�]D�
SODQRZDQLH�EDGDQLD�MHVW�]DZV]H�QDJDQQH�

���.DİGH�EDGDQLH�NOLQLF]QH�SRZLQQR�XZ]JOčGQLDþ�UDFKXQHN�VWUDW�L�]\VNyZ�
MHĤOL� SU]HZLG\ZDQH� U\]\NR��QD� MDNLH�EčG]LH�QDUDİRQ\�XF]HVWQLN�EDGDQLD�� MHVW
ZLčNV]H�QLİ�RF]HNLZDQD�NRU]\Ĥþ��EDGDQLH�MHVW�PRUDOQLH�QDJDQQH�

���.DİGH�EDGDQLH�NOLQLF]QH�Z\PDJD�QLHZ\PXV]RQHM� L�ĤZLDGRPHM�]JRG\
XF]HVWQLND��2VRED�]DSURV]RQD�GR�XG]LDãX�Z�EDGDQLX�PD�]DZV]H�SUDZR�RGPy�
ZLþ��D�JG\�MXİ�XF]HVWQLF]\��QD�SUDZR�Z\FRIDþ�VLč�L�QLH�PXVL�SU]\�W\P�X]DVDGQLDþ
VZHM�GHF\]ML�

�� 3��0F*HWWLJDQ��'��+HQU\��8VH�RI�1RQ�6WHURLGDO�$QWL�,QIODPPDWRU\�'UXJV�7KDW�(OHYDWH�&DUGLR�
YDVFXODU�5LVN��$Q�([DPLQDWLRQ�RI�6DOHV�DQG�(VVHQWLDO�0HGLFLQHV�/LVWV�LQ�/RZ���0LGGOH���DQG�+LJK�,QFRPH
&RXQWULHV��3/R6�0HGLFLQH�������YRO������QU����GRVWčS��KWWS����ZZZ��SORVPHGLFLQH��RUJ��DUWLFOH��LQIR�
�$GRL���)�����������)MRXUQDO��SPHG�����������
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������.DİGH�EDGDQLH�NOLQLF]QH�SRZLQQR�E\þ�SRSU]HGQLR�RFHQLRQH�L�]DDNFHS�
WRZDQH�SU]H]�RGSRZLHGQLĈ�NRPLVMč�HW\F]QĈ�

.D]XV�7HJHQHUR�VWDQRZLã�Z\PRZQĈ�LOXVWUDFMč�WHJR��FR�PRİH�VLč�VWDþ��JG\
EDGDF]�SRSHãQL�GUREQ\�L�QLH]DPLHU]RQ\�EãĈG�Z�SURMHNFLH�UHDOL]DFML�EDGDę��QD�
UXV]DMĈF�Z� WHQ� VSRVyE�]DVDGč� U]HWHOQRĤFL� L�RGSRZLHG]LDOQRĤFL�Z�SODQRZDQLX
L�SURZDG]HQLX�EDGDę��$OH�UyZQLH�GREU]H�PRİQD�NZHVWLRQRZDþ�]H�Z]JOčGyZ
PRUDOQ\FK�Xİ\ZDQLH�]ZLHU]ĈW�Z�EDGDQLDFK�IDUPDNRORJLF]Q\FK��WUDNWXMĈF�WR�MD�
NR�QLHGDMĈFH�VLč�Z�İDGHQ�VSRVyE�XVSUDZLHGOLZLþ�RNUXFLHęVWZR��F]\�WHİ�ZV]HO�
NLHJR�URG]DMX�PDQLSXODFMH�L�QDGXİ\FLD�]ZLĈ]DQH�]�X]\VNDQLHP�ĤZLDGRPHM�]JR�
G\�XF]HVWQLND�QD�XG]LDã�Z�EDGDQLDFK�DOER�WHİ�SURZDG]HQLH�V]F]HJyOQLH�U\]\�
NRZQ\FK�EDGDę�Z�NUDMDFK�7U]HFLHJR�ģZLDWD���

=�UHJXã\�MHVW�WDN��İH�QLH]EčGQD�GOD�Z\UDİHQLD�ĤZLDGRPHM�]JRG\�SLVHPQD
LQIRUPDFMD�GOD�SDFMHQWD�VSRU]ĈG]RQD�MHVW�Z�WDN�VSHFMDOLVW\F]Q\P�L�WDN�WHFKQLF]�
Q\P�Mč]\NX��İH�PRİH�MĈ�]UR]XPLHþ�Z\ãĈF]QLH�LQQ\�OHNDU]��QS��Å]RVWDQLH�SDQ�
SDQL�SRGGDQ\�SURFHGXU]H�UDQGRPL]DFMLµ���3DFMHQW�JRG]L� VLč�ZyZF]DV�QD�FRĤ�
F]HJR�Z�RJyOH�QLH�UR]XPLH��DOH�FKčWQLH�XF]HVWQLF]\�Z�EDGDQLDFK��ER�Z\GDMH�PX
VLč�WR�]QDF]QLH�OHSV]Ĉ�DOWHUQDW\ZĈ�QLİ�VWDQGDUGRZH�OHF]HQLH��=GDU]D�VLč�WHİ��İH
LQIRUPDFMč�WDNĈ�PXVL�]UR]XPLHþ��D�QDVWčSQLH�ĤZLDGRPLH�Z\UD]Lþ�]JRGč�QD�ED�
GDQLD�SDFMHQW��NWyU\�ZãDĤQLH�GR]QDã�XGDUX�Py]JRZHJR�L�MHVW�Z�WDNLP�VWDQLH��İH
PRİQD�ZĈWSLþ��F]\�U]HF]\ZLĤFLH�]UR]XPLDã�RQ�WR��FR�PX�SU]HF]\WDQR�L�F]\�QD�
SUDZGč�Z\UDİRQD�SU]H]�QLHJR�]JRGD�MHVW�]JRGĈ�NRPSHWHQWQĈ�L�Z�VHQVLH�SUDZ�
Q\P�ZDİQĈ��:�SU]\SDGNX�EDGDę�QDG�XGDUHP�F]DV�MHVW�F]\QQLNLHP�QLH]Z\NOH
LVWRWQ\P��,P�ZF]HĤQLHM�UR]SRF]QLH�VLč�OHF]HQLH��W\P�ZLčNV]D�V]DQVD�QD�XUDWR�
ZDQLH�İ\FLD�L�]GURZLD�FKRUHJR��=JRGč�QD�ZãĈF]HQLH�FKRUHJR�GR�EDGDę�QDOHİ\
ZLčF�X]\VNDþ�QDW\FKPLDVW�SR�]QDOH]LHQLX�VLč�SDFMHQWD�Z�NOLQLFH��-HĤOL�MHGQDN�ED�
GDF]H�PDMĈ�OXNUDW\ZQ\�NRQWUDNW�QD�SURZDG]HQLH�EDGDę�QDG�QRZ\P�URG]DMHP
OHNX��NWyU\�U]HF]\ZLĤFLH�PRİH�PLHþ�SU]HãRPRZH�]QDF]HQLH�Z�OHF]HQLX�QS��XGD�
UyZ�Py]JRZ\FK��SRMDZLD�VLč�QDWXUDOQD�SRNXVD��DE\�X]QDþ�VNLQLHQLH�SDFMHQWD�]D
Z\UD]�ĤZLDGRPHM��NRPSHWHQWQHM�L�ZDİQHM�]JRG\�QD�XG]LDã�Z�EDGDQLDFK��1DGDO
MHGQDN�SR]RVWDMH�X]DVDGQLRQD�ZĈWSOLZRĤþ��F]\�VNLQLHQLH�RZR�E\ãR�LVWRWQLH�Z\�
UD]HP� ĤZLDGRPHM�� VSRNRMQLH� SU]HP\ĤODQHM� L� RGSRZLHG]LDOQHM� ]JRG\�� 7RQĈF\
EU]\WZ\�VLč�FKZ\WD��0\ĤOč��İH�Z�V\WXDFML�XGDUX�Py]JRZHJR�ĤOHSR�ZLHU]\ãE\P
Z�GREUH�LQWHQFMH�RWDF]DMĈF\FK�PQLH�OHNDU]\�L�EH]�QDMPQLHMV]HJR�ZDKDQLD�L�VãR�
ZHP��L�JHVWHP�D�SULRUL�JRG]LãE\P�VLč�QD�ZV]\VWNR��FR�PL�]DSURSRQXMĈ��1LH�]QDF]\
WR�MHGQDN�ZFDOH��İH�E\ãDE\�WR�]JRGD�Z�SHãQL�NRPSHWHQWQD�L�ĤZLDGRPD�

3R�WR�MHGQDN�SRZRãDQR�GR�İ\FLD�LQVW\WXFMč�NRPLWHWyZ�ELRHW\F]Q\FK��DE\
PRİQD�E\ãR�NRQWURORZDþ�L�Z�PLDUč�SRWU]HE\�WHPSHURZDþ�ILQDQVRZH�LQWHUHV\
L� ]DFLHNãRĤþ� SR]QDZF]Ĉ� EDGDF]\�� .ãRSRW� SROHJD� MHGQDN� QD� W\P�� İH� NRPLWHW\
ELRHW\F]QH�ZFDOH�QLH�GDMĈ�JZDUDQFML�RELHNW\ZL]PX��3RGHMPRZDQH�SU]H]�QLH�GH�
F\]MH�VĈ�QLHNLHG\�Z\SDGNRZĈ�ZLHOX�UyİQ\FK�LQWHUHVyZ�LQG\ZLGXDOQ\FK��D�WDNİH
Z\UD]HP�WUDG\F\MQ\FK�QDZ\NyZ�L�SU]\]Z\F]DMHę��1LH�VĈ�RQH�WDNİH�FDãNRZLFLH
ZROQH�RG�SHQHWUDFML�L�ZSã\ZyZ�SRWčİQ\FK�ILUP�IDUPDFHXW\F]Q\FK��0RİOLZH�MHVW
WR�QD�GZD�VSRVRE\��3R�SLHUZV]H�QLH�ZV]\VWNLH�NRPLWHW\�UHVSHNWXMĈ�RERZLĈ]HN
XMDZQLDQLD�NRQIOLNWX�LQWHUHVWX��0RİOLZH�MHVW�ZLčF��İH�Z�WRF]ĈFHM�VLč�Z�WUDNFLH
REUDG�WDNLHJR�NRPLWHWX�G\VNXVML�GRW\F]ĈFHM�DSUREDW\�HW\F]QHM�NRQNUHWQ\FK�ED�

�� 3RU��QS��5�0DFNOLQ��'RXEOH�6WDQGDUGV�LQ�0HGLFDO�5HVHDUFK�LQ�'HYHORSLQJ�&RXQWULHV��&DPEULGJH
�����
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��� GDę�OHNRZ\FK��XF]HVWQLF]\�DNW\ZQLH�MDNR�MHJR�F]ãRQHN�OXE�]DSURV]RQ\�HNVSHUW
RVRED��NWyUD�MHVW�GH�IDFWR�QD�OLĤFLH�SãDF�SURGXNXMĈFHM�RFHQLDQ\�OHN�ILUP\�IDUPD�
FHXW\F]QHM��1LH�ZLDGRPR�ZWHG\��F]\MH�LQWHUHV\�RVRED�WDND�U]HF]\ZLĤFLH�UHSUH�
]HQWXMH�²� F]\�VĈ� WR�SU]HGH�ZV]\VWNLP� LQWHUHV\� L�GREUR�SRGGDQ\FK�EDGDQLRP
SDFMHQWyZ�F]\�WHİ�ILUP\�IDUPDFHXW\F]QHM��3R�GUXJLH��MDN�VLč�RND]XMH��VDPD�ELRH�
W\ND��D�]ZãDV]F]D�XSUDZLDMĈF\�MĈ�OXG]LH��VWDãD�VLč�SXQNWHP�]DLQWHUHVRZDQLD�ILUP
IDUPDFHXW\F]Q\FK��1DZHW� EDUG]R�Z\ELWQL� ELRHW\F\� DPHU\NDęVF\� SHãQLĈ� UROč
GRVNRQDOH�SãDWQ\FK�HNVSHUWyZ�Z�RUJDQL]RZDQ\FK�SU]H]�SU]HP\Vã� IDUPDFHX�
W\F]Q\�UyİQHJR�URG]DMX�NRPLWHWDFK�HW\F]Q\FK�L�FLDãDFK�GRUDGF]\FK��NWyUH�SU]HGH
ZV]\VWNLP�SHãQLĈ�IXQNFMč�PDUNHWLQJRZĈ�

&DUO�(OOLRWW�SRGDMH�Z�VZRMHM�NVLĈİFH�:KLWH�&RDW�%ODFN�+DW��$GYHQWXUHV�RQ�WKH
'DUN�6LGH�RI�0HGLFLQH�Z\PRZQ\�SU]\NãDG�]QDQHM�ILUP\�IDUPDFHXW\F]QHM�/LOO\�
NWyUD�ZSURZDG]DMĈF�QD�U\QHN�DPHU\NDęVNL�Z������URNX�QRZ\�OHN�SU]HFLZNR
SRVRF]QLF\�²�;LJULV��XUXFKRPLãD�RJURPQ\�SURJUDP�PDUNHWLQJRZ\�SRG�KDVãHP
Å-HVW�U]HF]Ĉ�QLHHW\F]QĈ�QLH�Xİ\ZDþ�WHJR�OHNXµ�L�GRGDWNRZR�XIXQGRZDãD�ZDUW
����PLOLRQD�GRODUyZ�SURMHNW�²�9DOXHV��(WKLFV��DQG�5DWLRQLQJ�LQ�&ULWLFDO�&DUH��9(�
5,&&���8F]HVWQLF]ĈF\�Z�W\P�SURMHNFLH�OHNDU]H�L�ELRHW\F\�]�FDãHJR�NUDMX�UR]ZDİDOL
SUREOHP\�GRW\F]ĈFH�HW\NL�UDFMRQRZDQLD�ĤURGNyZ�OHF]QLF]\FK��5]HF]�Z�W\P��İH
]Z\F]DMQH� OHF]HQLH�SRVRF]QLF\�NRV]WXMH�PQLHM�QLİ����GRODUyZ�G]LHQQLH��QDWR�
PLDVW�SU]\�]DVWRVRZDQLX�QRZHJR�OHNX�NRV]W\�FDãHM�NXUDFML�URVã\�GR������GROD�
UyZ��%\ãR�WR�PLVWU]RZVNLH�SRVXQLčFLH��SLV]H�(OOLRW��:�LPLč�ERZLHP�VSUDZLHGOL�
ZRĤFL�VSRãHF]QHM�ELRHW\F\�DNW\ZQLH�ZãĈF]\OL�VLč�Z�G]LDãDQLD�QD�U]HF]�NDSLWDOL]�
PX��:�FLĈJX�WU]HFK�ODW�VSU]HGDİ�;LJULVX�Z]URVãD�R�������

:�WHM�VDPHM�NVLĈİFH�PRİQD�SU]HF]\WDþ�ZVWU]ĈVDMĈF\�UR]G]LDã�Å7KH�*XLQHD
3LJVµ��ģZLQNL�PRUVNLH��QD�WHPDW�EDGDę�ID]\�,��:�ID]LH�WHM��SU]\SRPQLMP\��SU]HG�
PLRWHP�EDGDę�VĈ�]D]Z\F]DM�]GURZL�RFKRWQLF\��:\GDZDþ�E\�VLč�PRJãR��İH�OXG]LH�
NWyU]\�GHF\GXMĈ� VLč� GREURZROQLH� XF]HVWQLF]\þ�Z� U\]\NRZQ\FK�GOD� LFK� İ\FLD
L�]GURZLD�EDGDQLDFK�HNVSHU\PHQWDOQ\FK��NLHUXMĈ�VLč�SU]HGH�ZV]\VWNLP�DOWUXL]�
PHP��7DN�MHGQDN�QLH�MHVW��/XG]LH�FL�EDUG]R�F]čVWR�XF]HVWQLF]Ĉ�Z�EDGDQLDFK�W\ONR
GODWHJR��İH�MHVW�WR�GOD�QLFK�MHG\Q\�VSRVyE�QD�SU]HWUZDQLH����6Ĉ�WR�]�UHJXã\�RVRE\
ELHGQH��EH]URERWQH��EH]GRPQH��F]čVWR�QLHOHJDOQL�LPLJUDQFL�OXE�RVRE\�ZDOF]ĈFH
R�GRGDWNRZH�IXQGXV]H�QS��QD�VSãDFHQLH�SRİ\F]NL�F]\�WHİ�XNRęF]HQLH�VWXGLyZ�
,VWQLHMH�Z�6WDQDFK�=MHGQRF]RQ\FK�RVREOLZD�VSRãHF]QRĤþ� VZRLVW\FK�ÅQDMHPQL�
NyZ�NOLQLF]Q\FKµ��GOD�NWyU\FK�MHG\Q\P�VSRVREHP�İ\FLD�VWDã�VLč�XG]LDã�Z�NROHM�
Q\FK�EDGDQLDFK�ID]\�,��$�SRQLHZDİ�EDGDQLD�WH�VĈ�]Z\NOH�SURZDG]RQH�Z�SU]HG�
VLčELRUVWZDFK�SU\ZDWQ\FK��WUXGQR�]DFKRZDþ�Z�QLFK�U\JRU\�VZRLVWH�GOD�U]HWHO�
Q\FK�L�RGSRZLHG]LDOQ\FK�EDGDę�NOLQLF]Q\FK�SURZDG]RQ\FK�Z�ĤURGRZLVNX�DND�
GHPLFNLP��/XG]LH�FL�VĈ�QLH�W\ONR�SU]HGPLRWHP�EH]Z]JOčGQHJR�Z\]\VNX��%LRUĈF
XG]LDã�Z�NUyWNLP�RNUHVLH�F]DVX�Z�ZLHOX�QDMUyİQLHMV]\FK�EDGDQLDFK��SU]HVWDMĈ
E\þ�Z�LVWRFLH�]GURZ\PL�RFKRWQLNDPL��,VWQLHMH�]DWHP�X]DVDGQLRQH�SUDZGRSRGR�
ELHęVWZR��İH�ZDUWRĤþ�X]\VNDQ\FK�Z�WUDNFLH�WDNLFK�EDGDę�Z\QLNyZ�QLH�MHVW�]E\W
ZLDU\JRGQD�

�� &��(OOLRWW��:KLWH�&RDW�%ODFN�+DW��$GYHQWXUHV� RQ� WKH�'DUN�6LGH� RI�0HGLFLQH��%RVWRQ������� U�� �
Å(WKLFLVWVµ�

�� -HGHQ�]�XF]HVWQLNyZ�WDNLFK�EDGDę�%RE�+HOPV�XWZRU]\ã�Z������URNX�VSHFMDOQ\�L�LVWQLHMĈF\
GR�WHM�SRU\�PDJD]\Q�LQWHUQHWRZ\�DGUHVRZDQ\�GR�Å]GURZ\FK�RFKRWQLNyZµ�*XLQHD�3LJ�=HUR��GRVWčS�
KWWS���ZZZ�JXLQHDSLJ]HUR�FRP���
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���,VWQLHQLH�UR]ZLQLčWHM�HW\NL�EDGDę�NOLQLF]Q\FK�RUD]�LVWQLHQLH�ZLHOX�LQVW\WXFML
SUDZQ\FK� L�HW\F]Q\FK�Z\VSHFMDOL]RZDQ\FK�Z�PRQLWRURZDQLX� L�NRQWUROL� W\FK
EDGDę�ZFDOH�ZLčF�QLH�VWDQRZL�Z\VWDUF]DMĈFHM�JZDUDQFML��İH�RERZLĈ]XMĈFH�EDGD�
F]D�]DVDG\�HW\F]QH�]DZV]H�L�ZV]čG]LH�EčGĈ�EH]Z]JOčGQLH�UHVSHNWRZDQH��+H�ZKR
SD\V�WKH�SLSHU�FDOOV�WKH�WXQH�²�PyZL�VWDUH�SU]\VãRZLH�DQJLHOVNLH��7HQ��NWR�SãDFL��WHQ
G\NWXMH�ZDUXQNL��3U]HP\Vã�IDUPDFHXW\F]Q\�G\VSRQXMH�QLHZLDU\JRGQLH�GXİ\P
NDSLWDãHP�L�MHVW�Z�VWDQLH�QLHZLDU\JRGQLH�GXİR�]DSãDFLþ��.DSLWDã�WHQ��QLHVWHW\��QLH
]DZV]H�Xİ\ZDQ\�MHVW�Z�VãXV]Q\FK�FHODFK��:LGDþ�WR�V]F]HJyOQLH�Z\UDĮQLH��NLHG\
EOLİHM�UR]ZDİ\�VLč�NZHVWLH�]ZLĈ]DQH�]�PDUNHWLQJLHP�OHNX�

3. Marketing

.LHG\�OHN�]RVWDQLH�MXİ�]DUHMHVWURZDQ\�Z�RGSRZLHGQLFK�XU]čGDFK�UHJXOX�
MĈF\FK�VSUDZ\�GRSXV]F]HQLD�OHNX�GR�REURWX�KDQGORZHJR��ILUPD�UR]SRF]\QD�LQ�
WHQV\ZQĈ�G]LDãDOQRĤþ�PDUNHWLQJRZĈ��NWyUHM�FHOHP�MHVW�ZSURZDG]HQLH�OHNX�GR
ĤZLDGRPRĤFL� OHNDU]\�� GHF\GHQWyZ�� D� WDNİH�SDFMHQWyZ��1DWXUDOQ\P� VRMXV]QL�
NLHP�ILUP\�VĈ�PDVV�PHGLD�RUD]�Z\VSHFMDOL]RZDQH�Z�G]LDãDOQRĤFL�SURSDJDQGR�
ZHM�DJHQFMH�SXEOLF�UHODWLRQV��35���2WR�FLHUSLV]�QD�VWZDUGQLHQLH�UR]VLDQH��SRMDZLã
VLč�ZãDĤQLH�QRZ\��FXGRZQ\�OHN�R�UHZHODF\MQ\FK�ZãDĤFLZRĤFLDFK��R�F]\P�ZãDVQLH
GRQLRVãD�SUDVD��0XVLV]�JR�PLHþ��7R�SUDZGD��İH�OHN�WHQ�MHVW�QLHSUDZGRSRGREQLH
GURJL��DOH�NRQVW\WXFMD�JZDUDQWXMH�FL�SUDZR�GR�RSLHNL�]GURZRWQHM�L�VNRUR�ORMDOQLH
SãDFLV]� VZRMĈ� VNãDGNč� ]GURZRWQĈ��PDV]� SUDZR� GR� NRU]\VWDQLD� ]� QDMQRZV]HM
WHFKQRORJLL�PHG\F]QHM�QD�NRV]W�SRGDWQLND��1DW\FKPLDVW�SRMDZLDMĈ�VLč�RUJDQL�
]DFMH�SDFMHQWyZ��NWyUH�HQWX]MDVW\F]QLH�SRSLHUDMĈ�ZãĈF]HQLH�QRZHJR�OHNyZ�GR
NRV]\ND�ĤZLDGF]Hę�]GURZRWQ\FK��0DãR�NWR�ZLH�MHGQDN��İH�ZLHOH�RZ\FK�RUJDQL�
]DFML�SRZVWDMH�G]LčNL�IXQGXV]RP�ILUP�IDUPDFHXW\F]Q\FK��=DVDGD�Z]DMHPQRĤFL
GR�XW�GHV��GDMč��DE\Ĥ�GDã��MHVW�MHGQĈ�]�QDMEDUG]LHM�IXQGDPHQWDOQ\FK�]DVDG�PRUDO�
Q\FK�UHJXOXMĈF\FK�Z]DMHPQH�]RERZLĈ]DQLD�W\FK��NWyU]\�GDMĈ�L�W\FK��NWyU]\�ELRUĈ�

3U]\MPLMP\��İH�PyZLĈF�R�PDUNHWLQJX��EčG]LHP\�PLHOL�QD�P\ĤOL�RJyã�G]LD�
ãDę��MDNLH�SRGHMPXMH�Z\WZyUFD�GDQHJR�SURGXNWX�Z�FHOX�VNãRQLHQLD�SRWHQFMDOQH�
JR�NOLHQWD�GR�]DNXSX�Z\WZDU]DQHJR�SU]H]�QLHJR�SURGXNWX��2ERMčWQH�ZLčF��F]\
SURGXNWHP�W\P�EčG]LH�NVLĈİND��QRZ\�W\S�WHOHIRQX�NRPyUNRZHJR��ODSWRS��VD�
PRFKyG�F]\�WRPRJUDI�NRPSXWHURZ\��LVWQLHMH�JUXSD�]QDNRPLFLH�Z\NV]WDãFRQ\FK
VSHFMDOLVWyZ��NWyU\FK� MHG\Q\P� L�JãyZQ\P�]DGDQLHP� MHVW�ZSURZDG]HQLH�SUR�
GXNWX�QD�U\QHN�L�]ZLčNV]HQLH�MHJR�VSU]HGDİ\�SRSU]H]�VNXWHF]QH�G]LDãDQLD�PDU�
NHWLQJRZH��-DN�VNUXSXODWQLH�Z\OLF]RQR�Z�6WDQDFK�=MHGQRF]RQ\FK��Z������URNX
SU]HP\Vã�IDUPDFHXW\F]Q\�Z\GDã�SUDZLH�GZXNURWQLH�ZLčFHM�QD�G]LDãDOQRĤþ�PDU�
NHWLQJRZĈ�QLİ�QD�EDGDQLD�L�UR]ZyM��UHVHDUFK�DQG�GHYHORSPHQW��5	'��²�QD�SURPRFMč
OHNyZ�Z\GDQR� ������X]\VNDQHJR�Z� W\P� URNX�GRFKRGX�� QD� EDGDQLD� ²� W\ONR
�������-HĤOL�ZHĮPLH�VLč�SRG�XZDJč�IDNW��İH�Z�URNX�W\P�SUDNW\NRZDãR�Z�6WDQDFK
=MHGQRF]RQ\FK�����W\VLčF\�OHNDU]\��Z�SU]HOLF]HQLX�QD�MHGQHJR�OHNDU]D�Z\SDGQLH
NZRWD����W\VLčF\�GRODUyZ�SU]H]QDF]RQ\FK�Z\ãĈF]QLH�QD�SURPRFMč�OHNX����2G�

�� 0��$��*DJQRQ��-��/H[FKLQ��7KH�&RVW�RI�3XVKLQJ�3LOOV��$�1HZ�(VWLPDWH�RI�3KDUPDFHXWLFDO�3URPRWLRQ
([SHQGLWXUHV�LQ�WKH�8QLWHG�6WDWHV��3/R6�0HGLFLQH�������YRO�����QU����GRVWčS��KWWS���ZZZ�SORVPHGLFL�
QH�RUJ�DUWLFOH�LQIR�GRL���������MRXUQDO�SPHG����������
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��� SRZLHGQLR� WHİ�GXİR�NRV]WXMH�G]LDãDOQRĤþ� OREELQJRZD� WHJR�SU]HP\VãX��QDVWD�
ZLRQD� QD�ZSURZDG]HQLH� NRU]\VWQ\FK� GOD� SU]HP\VãX� IDUPDFHXW\F]QHJR� UR]�
ZLĈ]Dę�OHJLVODF\MQ\FK�Z�VNDOL�QDURGRZHM�OXE�UHJLRQDOQHM��-DN�QLHGDZQR�SRLQ�
IRUPRZDã�%0-��ILUP\�IDUPDFHXW\F]QH�Z\GDMĈ�W\ONR�Z�(XURSLH�RN�����PLOLRQyZ
HXUR�URF]QLH�Z�FHOX�X]\VNDQLD�NRU]\VWQ\FK�GOD�VLHELH�UR]VWU]\JQLčþ�SUDZQ\FK���
1DZHW�ģZLDWRZD�2UJDQL]DFMD�=GURZLD�QLH�MHVW�ZROQD�RG�LFK�ZSã\ZX���

3RMDZLãR�VLč�Z�RVWDWQLFK�ODWDFK�ZLHOH�GUDPDW\F]Q\FK�DUW\NXãyZ�L�NVLĈİHN
RSLVXMĈF\FK� QLHSHZQĈ� PRUDOQLH� NRQG\FMč� SU]HP\VãX� IDUPDFHXW\F]QHJR���
:V]\VWNLH�WH�SXEOLNDFMH�]�QDFLVNLHP�SRGNUHĤODMĈ��İH�JãyZQ\P�PRW\ZHP�G]LD�
ãDOQRĤFL�SU]HP\VãX�IDUPDFHXW\F]QHJR�MHVW�GĈİHQLH�GR�PDNV\PDOL]DFML�]\VNX��$OH
SRVWčSXMĈF�]JRGQLH�]�ORJLNĈ�EL]QHVX��SU]HP\Vã�WHQ�FRUD]�EDUG]LHM�LJQRUXMH�L�OHN�
FHZDİ\�]QDF]HQLH�ZDUWRĤFL�L�]DVDG�HW\F]Q\FK��-HVW�WR�VZRLVWH�FKRG]HQLH�QD�VNUyW\
L�VĈ�WR�VNUyW\�PRUDOQH��:LGDþ�WR�V]F]HJyOQLH�MDVNUDZR�Z�W\P�DVSHNFLH�G]LDãDO�
QRĤFL� SU]HP\VãX� IDUPDFHXW\F]QHJR�� NWyU\� GRW\F]\�PDUNHWLQJX�� 2WR� ]ZLč]ã\
RSLV�NLONX�QDMEDUG]LHM�QLHSRNRMĈF\FK��D�F]DVHP�QDZHW�V]RNXMĈF\FK�SUDNW\N�WHJR
SU]HP\VãX�

3.1. Reklama

=�SXQNWX�ZLG]HQLD�DJHQFML�PDUNHWLQJRZ\FK�LVWQLHMĈ�GZD�URG]DMH�OHNyZ�²
OHNL�VSU]HGDZDQH�EH]�UHFHSW\��RYHU�WKH�FRXQWHU�GUXJV��27&��RUD]�OHNL�Z\GDZDQH
QD�UHFHSWč��SUHVFULSWLRQ�GUXJV���2GSRZLHGQLR�]DWHP�LVWQLHMĈ�GZD�VWUXPLHQLH�SR�
WčİQHM�UHNODP\�²�UHNODP\�NLHURZDQHM�GR�]Z\NãHJR�SDFMHQWD��GLUHFW�WR�WKH�FRQVX�
PHU��'7&��L�UHNODP\�NLHURZDQHM�GR�OHNDU]D��.DİG\��NWR�RJOĈGD�WHOHZL]Mč�L�SU]H�
JOĈGD�FRG]LHQQĈ�SUDVč��SRWUDIL�Z\PLHQLþ�QDMOHSV]H��QDMEDUG]LHM�VNXWHF]QH�V\UR�
S\�QD�NDV]HO��QDMGRNRQDOV]H�Z�ĤZLHFLH�ĤURGNL�SU]HFLZEyORZH�F]\�QLH]DZRGQLH
G]LDãDMĈFH�WDEOHWNL�QD�EH]VHQQRĤþ��QLHVWUDZQRĤþ�OXE�]DEXU]HQLD�HUHNFML��3R�WR�LVW�
QLHMĈ�DSWHNL��DE\�NDİG\��NWR�PD�MDNLHĤ�SUREOHP\�]H�]GURZLHP��PyJã�VZRERGQLH
Z\EUDþ�VRELH�QDMEDUG]LHM�RGSRZLHGQL�GOD�QLHJR�OHN��:\GDZDþ�E\�VLč�PRJãR��İH
Z�ZDUXQNDFK�FRUD]�WUXGQLHMV]HJR�GRVWčSX�GR�OHNDU]D�RJyOQHJR�MHVW�WR�FDãNLHP
UDFMRQDOQH�SRVWčSRZDQLD��1LH�PD�QLF�]ãHJR�Z� W\P��İH� F]ãRZLHN� VWDUD� VLč�E\þ
RGSRZLHG]LDOQ\�]D�VWDQ�VZRMHJR�]GURZLD��5HNODPD�VWRVXMH�MHGQDN�FRUD]�EDUG]LHM
VXJHVW\ZQH�L�VNXWHF]QH�PHWRG\�SHUVZD]ML��NWyU\FK�QDVWčSVWZHP�MHVW�QLHPDO�SR�
ZV]HFKQH��OHF]�FDãNRZLFLH�EãčGQH�SU]HNRQDQLH��İH�QD�NDİGĈ�GROHJOLZRĤþ�LVWQLHMH

�� 0��'D\��'UXJ�)LUPV�0D\�EH�6SHQGLQJ�DV�0XFK�DV�½����P��D�<HDU�RQ�/REELQJ�LQ�(XURSH��%0-������
QU�����

�� '�&RKHQ��3�&DUWHU��:+2�DQG�WKH�3DQGHPLF�)OX�Å&RQVSLUDFLHVµ��%0-�������QU�����
�� 3RU��SU]HGH�ZV]\VWNLP��0��$QJHOO��7KH�7UXWK�$ERXW�WKH�'UXJ�&RPSDQLHV��+RZ�7KH\�'HFHLYH�XV

DQG�:KDW�WR�GR�$ERXW�,W��86$�������5��0R\QLKDQ��$��&DVVHOV��6HOOLQJ�6LFNQHVV��+RZ�WKH�:RUOG
V�%LJJHVW
3KDUPDFHXWLFDO�&RPSDQLHV�DUH�7XUQLQJ�XV�LQWR�3DWLHQWV��1HZ�<RUN�������)��+DZWKRUQH��,QVLGH�)'$��WKH
%XVLQHVV�DQG�3ROLWLFV�EHKLQG�WKH�'UXJV�ZH�7DNH�DQG�WKH�)RRG�ZH�(DW��+RERNHQ��1HZ�-HUVH\�	�&DQDGD
������-�3��.DLVVHU��2Q�WKH�7DNH��+RZ�0HGLFLQH
V�&RPSOLFLW\�ZLWK�%LJ�%XVLQHVV�FDQ�(QGDQJHU�\RXU�+HDOWK�
1HZ�<RUN�������0��*RR]QHU��7KH������0LOOLRQ�3LOO��7KH�7UXWK�EHKLQG�WKH�&RVW�RI�1HZ�'UXJV��%HUNH�
OH\²/RV�$QJHOHV�������-��$EUDPVRQ��2YHUGRVHG�$PHULFD��7KH�%URNHQ�3URPLVH�RI�$PHULFDQ�0HGLFLQH��1HZ
<RUN�������'��+HDO\��/HW�WKHP�(DW�3UR]DF��7KH�8QKHDOWK\�5HODWLRQVKLS�EHWZHHQ�3KDUPDFHXWLFDO�,QGXVWU\
DQG�'HSUHVVLRQ��1HZ�<RUN�������-��$YRUQ��3RZHUIXO�0HGLFLQHV��7KH�%HQHILWV��5LVNV��DQG�&RVWV�RI�3UHVFULS�
WLRQ�'UXJV��1HZ�<RUN�������3RU��WHİ�Z\GDQĈ�RVWDWQLR�QLH]Z\NOH�NU\W\F]QĈ�NVLĈİNč�%��*ROGDFUH��%DG
3KDUPD��+RZ�GUXJ�FRPSDQLHV�PLVOHDG�GRFWRUV�DQG�KDUP�SDWLHQWV��/RQGRQ������
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���RGSRZLHGQL�OHN�L�Z\VWDUF]\�JR�]Dİ\þ��DE\�XVXQĈþ�SU]\F]\Qč�EyOX�OXE�QLHVSUDZ�
QRĤFL��:�]ZLĈ]NX�]�W\P�VSU]HGDİ�OHNyZ�27&�QLHXVWDQQLH�URĤQLH��.RQVHNZHQFMH
WHJR� VĈ�QLHSRNRMĈFH��3R�SLHUZV]H� UHNODPD� WHOHZL]\MQD�QLH�]DZLHUD� LQIRUPDFML
R�PRİOLZ\FK�G]LDãDQLDFK�XERF]Q\FK�OHNX�L�MHJR�PRİOLZ\FK�LQWHUDNFMDFK�]�LQQ\PL
OHNDPL��3UREOHP�WHQ�Å]DãDWZLDµ�SU]HF]\WDQH�V]\ENR�RVWU]HİHQLH�R�NRQLHF]QRĤFL
ZF]HĤQLHMV]HJR�VNRQVXOWRZDQLD�VLč�]� OHNDU]HP�OXE�IDUPDFHXWĈ��FR�RF]\ZLĤFLH
MHVW�Z\ELHJLHP�IRUPDOQ\P��NWyU\�PD�XFKURQLþ�SURGXFHQWD�SU]HG�PRİOLZ\PL
SURFHVDPL�R�RGV]NRGRZDQLH��3RG�GUXJLH�EUDN�MDNLFKROZLHN�RJUDQLF]Hę�Z�]DNX�
SLH�OLF]E\�RSDNRZDę�VSUDZLD��İH�SHZQH�OHNL�]Dİ\ZDQH�Z�QDGPLDU]H�SRZRGXMĈ
ZLčFHM�V]NRG\�QLİ�SRİ\WNX��1LH�EH]�SRZRGX�Z�VXSHUPDUNHWDFK�DQJLHOVNLFK�QLH
PRİQD�NXSLþ�ZLčFHM�QLİ�MHGQR�W\ONR�RSDNRZDQLH�$VSLU\Q\�OXE�,EXSURIHQX��:LD�
GRPR�ERZLHP��İH�OHNL�WH�VSRİ\ZDQH�Z�QDGPLDU]H�VĈ�GOD�QDV�V]NRGOLZH��3R�WU]H�
FLH��]MDZLVNR�JURPDG]HQLD�L�VSRİ\ZDQLD�MHGQRF]HĤQLH�ZLHOX�OHNyZ��]ZDQH�Z�İD�
UJRQLH�PHG\F]Q\P� SROLSUDJPD]MĈ�� F]čVWR� SURZDG]L� �]ZãDV]F]D� X� RVyE� VWDU�
V]\FK�� GR� UyİQHJR� URG]DMX� JURĮQ\FK� SRZLNãDę� WHUDSHXW\F]Q\FK�� 3R� F]ZDUWH
ZUHV]FLH�� L� MDN�VLč�Z\GDMH�� MHVW�WR�VSUDZD�QDMZDİQLHMV]D��VDPRG]LHOQH�L�GãXJR�
WUZDãH�ãDJRG]HQLH��ÅOHF]HQLHµ��SHZQ\FK�REMDZyZ�EH]�MDNLHMNROZLHN�NRQVXOWDFML
]�OHNDU]HP�PRİH�LVWRWQLH�RSyĮQLþ�SURFHV�UR]SR]QDQLD�OXE�ZUčF]�XQLHPRİOLZLþ
VNXWHF]QH�OHF]HQLH�]DJUDİDMĈFHM�İ\FLX�FKRURE\��2WR�QS��SR�ZLHOX�PLHVLĈFDFK�VWR�
VRZDQLD�FXGRZQHJR�V\URSX�QD�NDV]HO�SDFMHQW�WUDILD�ZUHV]FLH�GR�OHNDU]D��NWyU\
UR]SR]QDMH�]QDF]QLH�UR]ZLQLčW\�QRZRWZyU�SãXF�

:�SU]\SDGNX�UHNODP\�NLHURZDQHM�GR�OHNDU]\�VSUDZD�MHVW�QLHFR�SURVWV]D�
'OD�QLFK�JãyZQ\P�ĮUyGãHP�LQIRUPDFML�R�OHNX�VĈ�ERZLHP�VWDUDQQLH�SU]\JRWRZD�
QH�RJãRV]HQLD��]DPLHV]F]RQH�Z�F]DVRSLVPDFK�SURIHVMRQDOQ\FK�RUD]�NRQIHUHQFMH
L� V]NROHQLD��Z�NWyU\FK�ELRUĈ� WDNİH�XG]LDã�SU]HGVWDZLFLHOH� ILUP� IDUPDFHXW\F]�
Q\FK��$OH�WDNİH�L�Z�W\P�SU]\SDGNX�SU]HND]\ZDQH�LQIRUPDFMH�QLH�VĈ�ZROQH�RG
HPRW\ZQHJR�Mč]\ND��D�]ZãDV]F]D�REUD]yZ��NWyUH�Z�VSRVyE�SRGSURJRZ\�PDMĈ
VNãRQLþ�DGUHVDWD�UHNODP\�GR�Z\ERUX�L�SU]HSLV\ZDQLD�WHJR�ZãDĤQLH�OHNX��-DN�VLč
RND]XMH�� ]DZDUWH�Z�UHNODPDFK� LQIRUPDFMH�QLH�]DZV]H�PDMĈ�XF]FLZH�SRNU\FLH
Z�EDGDQLDFK�QDXNRZ\FK��D�SU]\WRF]RQD� OLWHUDWXUD� OXE�Z\NãDG�F]čVWR�NãDG]LH
JãyZQ\�DNFHQW�QD�NRU]\ĤFL�]Dİ\ZDQLD�OHNX��U]DG]LHM�QDWRPLDVW�ZSRPLQD�R�PRİ�
OLZ\FK�U\]\NDFK�L�VNXWNDFK�XERF]Q\FK��%\þ�PRİH�WHQ�ZãDVQLH�IDNW�PDQLSXOR�
ZDQLD�LQIRUPDFMĈ�Z�UHNODPLH�OHNyZ�VNãRQLã�DPHU\NDęVNĈ�$JHQFMč�GV��į\ZQRĤFL
L�/HNyZ��)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ��)'$��GR�XWZRU]HQLD�VSHFMDOQHJR�SUR�
JUDPX�SRĤZLčFRQHJR�NZHVWLRP�XF]FLZHM�SURPRFML�L�PDUNHWLQJX�OHNyZ�Z\GD�
ZDQ\FK�QD�UHFHSWč����7DN�F]\�LQDF]HM��NLHG\�S\WDP�QLHNLHG\�OHNDU]D��RF]\ZLĤFLH
Z�FHODFK�SR]QDZF]\FK�W\ONR���FR�VNãDQLD�JR�GR�SU]HSLV\ZDQLD�ZãDĤQLH�WHJR�D�QLH
LQQHJR�OHNX��Vã\V]č�]Z\NOH�GZLH�RGSRZLHG]L��-HGQD�EU]PL��Å7R�MHVW�OHSV]\�OHNµ�
Å/HSV]\µ�]QDF]\�Z�W\P�SU]\SDGNX�ÅQRZV]\µ��ZãDĤQLH�UHNODPRZDQ\��ZãDĤQLH
ZSURZDG]RQ\�QD�U\QHN��'UXJD�RGSRZLHGĮ�MHVW�WDND��Å7R�OHN�RU\JLQDOQ\��D�QLH
JHQHU\N��$�GRVNRQDOH�ZLDGRPR��İH� OHNL�RU\JLQDOQH�VĈ�]DZV]H� OHSV]H�QLİ� OHNL
JHQHU\F]QHµ��,�WX�SRMDZLD�VLč�RVREOLZ\�SUREOHP��,VWQLHMĈ�GZD�SRZV]HFKQLH�VWR�
VRZDQH�OHNL�QD�REQLİHQLH�SR]LRPX�FKROHVWHUROX�²�DWRUZDVWDW\QD�L�VLPZDVWDW\QD�
2ED�OHNL�G]LDãDMĈ�WDN�VDPR��0DP\�GZyFK�OHNDU]\��3LHUZV]\�]�QLFK�]DZV]H�SU]H�

�� )'$�� 7UXWKIXO� 3UHVFULSWLRQ� 'UXJ� $GYHUWLVLQJ� DQG� 3URPRWLRQ� �GRVWčS�� KWWS���
ZZZ�IGD�JRY�'UXJV�*XLGDQFH&RPSOLDQFH5HJXODWRU\,QIRUPDWLRQ�6XUYHLOODQFH�'UXJ0DUNHWLQ�
J$GYHUWLVLQJDQG&RPPXQLFDWLRQV�XFP�������KWP��
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��� SLVXMH�VZRLP�SDFMHQWRP�DWRUZDVWDW\Qč��GUXJL�²�VLPZDVWDW\Qč��$WRUZDVWDW\QD
MHVW�]�UHJXã\�GURİV]D�QLİ�VLPZDVWDW\QD��:ROQR�LP�WR�F]\QLþ��0DMĈ�SHãQĈ�VZRERGč
Z\ERUX�PHWRG\�OHF]HQLD�L�SRVWčSXMĈF�Z�WHQ�VSRVyE��ZFDOH�QLH�QDUXV]DMĈ�NRGHNVX
HW\NL�OHNDUVNLHM��:�İDGHQ�MHGQDN�VSRVyE�QLH�SRWUDILč�]UR]XPLHþ�PRW\ZyZ�LFK
SRVWčSRZDQLD�

3.2. Wiarygodność publikacji w czasopismach profesjonalnych

7UXGQR�GRNãDGQLH�RNUHĤOLþ��NLHG\�Z�OLWHUDWXU]H�PHG\F]QHM�SRMDZLã�VLč�WHU�
PLQ�JKRVWZULWLQJ��NWyU\�WãXPDF]RQ\�GRVãRZQLH�R]QDF]D�SLVDQLH�DUW\NXãyZ�QD�
XNRZ\FK�SU]H]�GXFKD��JKRVW���F]\OL�SU]H]�NRJRĤ��NWR�MHVW�QLHZLG]LDOQ\��QLH]QDQ\�
SR]RVWDMH�]D�VFHQĈ��0yZL�VLč�F]DVHP�SR�SROVNX�²�DXWRU�ZLGPR�OXE�XNU\W\�DXWRU�
$OH�Z�OLWHUDWXU]H�QDXNRZHM�QLH�PD�DQRQLPRZ\FK�DXWRUyZ��.DİG\�DUW\NXã��NWyU\
]GDMH� VSUDZč� ]� EDGDę� SURZDG]RQ\FK� SU]H]� NRQNUHWQHJR� EDGDF]D�PXVL� E\þ
SU]H]�QLHJR�SRGSLVDQ\��$XWRU�DUW\NXãX�ELHU]H�ERZLHP�SHãQĈ�RGSRZLHG]LDOQRĤþ
]D�U]HWHOQRĤþ�SURZDG]RQ\FK�EDGDę�L�ZLDU\JRGQRĤþ�VIRUPXãRZDQ\FK�SU]H]Hę
NRQNOX]ML��2ND]XMH�VLč�MHGQDN��İH�ILUP\�IDUPDFHXW\F]QH�]DWUXGQLDMĈ�DQRQLPR�
Z\FK�DXWRUyZ�VSHFMDOL]XMĈF\FK�VLč�Z�SLVDQLX�DUW\NXãyZ�QDXNRZ\FK��NWyU]\�NR�
U]\VWDMĈF�]�PDWHULDãyZ�GRVWDUF]RQ\FK�SU]H]�ILUPč��SRGNUHĤODMĈ�SU]HGH�ZV]\VW�
NLP�]DOHW\�L�NRU]\ĤFL�VWRVRZDQLD�GDQHJR�OHNX��2F]\ZLĤFLH�ILUPD�QLH�PRİH�XMDZ�
QLDþ��İH�DUW\NXã�SRZVWDã�QD�MHM�]DPyZLHQLH�L�SRG�MHM�G\NWDQGR��L�SXEOLNRZDþ�WD�
NLHJR� DUW\NXãX� SRG� QD]ZLVNLHP� U]HF]\ZLVW\FK� DXWRUyZ�� 3RV]XNXMH� VLč�ZLčF
Z\ELWQ\FK�L�]QDQ\FK�EDGDF]\��NWyU]\�]D�JRG]LZĈ�RSãDWĈ�NLONX�OXE�NLONXQDVWX
W\VLčF\�GRODUyZ�Xİ\F]Ĉ�VZHJR�QD]ZLVND�GOD�ILUPRZDQLD�WDNLHM�SXEOLNDFML�Z�SUHV�
WLİRZ\P� F]DVRSLĤPLH�PHG\F]Q\P�� -DN� EDUG]R� SRZV]HFKQD� MHVW� WR� SUDNW\ND�
ĤZLDGF]\�R�W\P�G\VNXVMD��MDND�RG�SHZQHJR�F]DVX�WRF]\�VLč�Z�F]DVRSLĤPLHQQLF�
WZLH�PHG\F]Q\P���

3.3. Medykalizacja

/HNDU]H�QLH�W\ONR�OHF]Ĉ�FKRURE\��DOH�WDNİH�WZRU]Ĉ�FKRURE\����,P�ZLčFHM�ZLčF
SRMDZLD�VLč�MHGQRVWHN�FKRURERZ\FK��W\P�ZLčFHM�MHVW�OHNyZ�SU]H]QDF]RQ\FK�QD
LFK�OHF]HQLH��.LHG\�Z\VRNLH�FLĤQLHQLH�NUZL�MHVW�FKRUREĈ��D�NLHG\�MHVW�QRUPDOQH"
&]\�$'+'�MHVW�FKRUREĈ�F]\�QLH�MHVW"�&]\�VWRVXMĈF�Z\ãĈF]QLH�IDUPDNRORJLF]QH
PHWRG\�OHF]HQLD��PRİQD�XSRUDþ�VLč�]�GHSUHVMĈ"�.LHG\�QD�U\QHN�ZHV]ãD�9LDJUD�
QDW\FKPLDVW�Z�SRF]ĈWNDFK� ODW� G]LHZLčþG]LHVLĈW\FK�SRMDZLãD� VLč�Z� OLWHUDWXU]H
PHG\F]QHM�QRZD�MHGQRVWND�FKRURERZD�RGQRV]ĈFD�VLč�GR�]DEXU]Hę�SRSčGX�VHN�
VXDOQHJR�NRELHW��IHPDOH�VH[XDO�GLVIXQFWLRQ���$�VNRUR�MHVW�FKRURED��WR�RF]\ZLĤFLH

�� =RE��QS��%��0RIIDWW��&��(OOLRWW��*KRVW�0DUNHWLQJ��3KDUPDFHXWLFDO�&RPSDQLHV�DQG�*KRVWZULWWHQ
-RXUQDO�$UWLFOHV��3HUVSHFWLYHV�LQ�%LRORJ\�DQG�0HGLFLQH�������YRO������QU����6��6LVPRQGR��*KRVW�0DQD�
JHPHQW��+RZ�0XFK�RI�WKH�0HGLFDO�/LWHUDWXUH�,V�6KDSHG�%HKLQG�WKH�6FHQHV�E\�WKH�3KDUPDFHXWLFDO�,QGXVWU\"�
3OR6� 0HGLFLQH� ������ YRO�� ��� QU� �� �GRVWčS�� KWWS���ZZZ�SORVPHGLFLQH�RUJ�DUWLFOH�LQIR��$GRL
��)���������)MRXUQDO�SPHG����������

�� =RE��,��,OOLFK��0HGLFDOL]DWLRQ�RI�/LIH��-RXUQDO�RI�0HGLFDO�(WKLFV�,�����YRO�����V����²����,��,OOLFK�
0HGLFDO�1HPHVLV��7KH�([SURSULDWLRQ�RI�+HDOWK��/RQGRQ������
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���LVWQLHMH�QDWXUDOQD�SRNXVD��DE\�MĈ�OHF]\þ��VWRVXMĈF�RGSRZLHGQLH�ĤURGNL�IDUPDNR�
ORJLF]QH���

3.4. Przedstawiciele firm farmaceutycznych

-HVW� WR�Z\VSHFMDOL]RZDQD�JUXSD� OXG]L� UHSUH]HQWXMĈF\FK�NRQNUHWQĈ� ILUPč
IDUPDFHXW\F]QĈ��NWyU\FK�JãyZQ\P�]DGDQLHP�MHVW�GRWDUFLH�GR�OHNDU]D�RJyOQHJR
OXE� VSHFMDOLVW\�Z� FHOX� RVRELVWHJR�SU]HND]DQLD�PX� LQIRUPDFML� R� QDMQRZV]\FK�
ZSURZDG]RQ\FK�ZãDĤQLH�QD�U\QHN�SU]H]�MHJR�ILUPč�OHNDFK�L�VNãRQLHQLX�JR�GR
SU]HSLV\ZDQLD�W\FK�ZãDĤQLH��D�QLH�LQQ\FK�OHNyZ��&]čVWR�ZL]\FLH�WDNLHJR�SU]HG�
VWDZLFLHOD�� ]ZDQHJR�SRSXODUQLH� UHSHP� �SKDUPDFHXWLFDO� VDOHV� UHSUHVHQWDWLYH��� WR�
ZDU]\V]Ĉ�EH]SãDWQH�SUyENL�OHNyZ��EORNL�L�GãXJRSLV\��UyİQHJR�URG]DMX�JDGİHW\�
D� F]DVHP�QDZHW� ]DSURV]HQLH� QD�GREU\� OXQFK� OXE� NRODFMč��&]\�SU]\MPRZDQLH
GURE\FK�SU]\VãXJ� L�SUH]HQWyZ�U]HF]\ZLĤFLH�NRUXPSXMH� OHNDU]D"�&]\�QLH�Z\�
WZDU]D�SRF]XFLD�ZG]LčF]QRĤFL�ZREHF�ILUP\��NWyUD�RND]XMH�PX�W\OH�]DLQWHUHVR�
ZDQLD"�2ND]XMH�VLč��İH�Z�SUDNW\FH�WHM�QLH�PD�FLHQLD�EH]LQWHUHVRZQRĤFL�]H�VWURQ\
ILUP\��OHF]�W\ONR�EH]Z]JOčGQD��FKãRGQD��PDUNHWLQJRZD�NDONXODFMD��:DİQH�MHVW
ERZLHP�ZSURZDG]HQLH�QD]Z\�OHNX�GR�ĤZLDGRPRĤFL�OHNDU]D��:DİQH�MHVW�VWZR�
U]HQLH�RGUXFKX�EH]ZDUXQNRZHJR��MHĤOL�WR�MHVW�Z\VRNL�FKROHVWHURO��WR�W\ONR�DWRU�
ZDVWDW\QD��$OER��MHĤOL�PDP\�UHSUH]HQWDQWD�LQQHM�ILUP\���MHĤOL�WR�MHVW�Z\VRNL�FKR�
OHVWHURO�� WR� W\ONR� VLPZDVWDW\QD�� -DN� VLč� RND]XMH�� MHVW� WR�Z\MĈWNRZR� RSãDFDOQD
SUDNW\ND�PDUNHWLQJRZD��1LF�ZLčF�G]LZQHJR��İH�DPHU\NDęVF\�VWXGHQFL�PHG\�
F\Q\�SURJUDPRZR�GĈİĈ�GR�XQLH]DOHİQLHQLD�VLč�RG�LQGRNWU\QDFML�ILUP�PDUNHWLQ�
JRZ\FK���

3.5. Edukacja medyczna

%DUG]R�ZLHOX�OHNDU]\�NRU]\VWD�]�ILQDQVRZHM�SRPRF\�ILUP�IDUPDFHXW\F]�
Q\FK��ELRUĈF�XG]LDã�Z�UyİQHJR�URG]DMX�NRQJUHVDFK�L�NRQIHUHQFMDFK�PHG\F]Q\FK
RUD]�SURJUDPDFK�XVWDZLF]QHM�HGXNDFML�PHG\F]QHM��=�FDãĈ�SHZQRĤFLĈ�JG\E\�QLH
İ\F]OLZRĤþ�ILUP�IDUPDFHXW\F]Q\FK��ZLHOX�SROVNLFK�OHNDU]\�QLH�PLDãRE\�RND]ML
E\þ�QD�ELHİĈFR�]H�ĤZLDWRZ\P�UR]ZRMHP�VZRLFK�VSHFMDOQRĤFL��:\GDZDþ�E\�VLč
PRJãR��İH�QLH�PD�Z�W\P�QLF�]ãHJR��-DN�MHGQDN�VLč�RND]XMH��QDZHW�WDNLH�LPSUH]\
PRJĈ�VãXİ\þ�LQWHQV\ZQHPX�PDUNHWLQJRZL�L�SURPRFML�OHNyZ��:\VWDUF]\�RGSR�
ZLHGQLR�GREUDþ�JãyZQ\FK�UHIHUHQWyZ��NH\�RSLQLRQ�OHDGHUV���NWyU]\�VRZLFLH�RSãD�
FDQL�]D�VZRMĈ�G\VSR]\F\MQRĤþ�SU]HNDİĈ�LVWRWQH�GOD�WHUDSLL�GDQHM�FKRURE\�LQIRU�
PDFMH�Z�WDNL�VSRVyE��DE\�QLH�]DZLHĤþ�]DXIDQLD�ILUP\��L�SR]RVWDZLĈ�VZRLFK�VãX�
FKDF]\�Z�SU]HNRQDQLX��İH�QLH�PD�OHSV]HJR�SURGXNWX�QD�FKRUREč�;�QLİ�OHN�<�L�İH
OHNL�RU\JLQDOQH�VĈ�DEROXWQLH�]DZV]H�OHSV]H�QLİ�OHNL�JHQHU\F]QH��$�SR]D�W\P�]D�
VDGD�Z]DMHPQRĤFL�G]LDãD�QLH]DZRGQLH��,P�F]čĤFLHM�NWRĤ�NRU]\VWD�]�İ\F]OLZRĤFL
GDQHM�ILUP\��W\P�EDUG]LHM�VWDMH�VLč�ZREHF�QLHM�ORMDOQ\�L�W\P�EDUG]LHM�LQWHQV\ZQLH
UHSUH]HQWXMH�MHM�LQWHUHV\�

�� =RE��5��0R\QLKDQ��$��&DVVHOV��6HOOLQJ�6LFNQHVV�����V�����²����
�� 3RU��KWWS���ZZZ�QRIUHHOXQFK�RUJ�PHGVWXGHQWV�KWP�



Zbigniew Szawarski

��� 

1LH�VĈ�WR�RF]\ZLĤFLH�ZV]\VWNLH�WHFKQLNL�VWRVRZDQH�SU]H]�ILUP\�IDUPDFHX�

W\F]QH�Z�FHOX�]ZLčNV]HQLD�VZRLFK�GRFKRGyZ�L�Z\QLNDMĈFH�VWĈG�SUREOHP\�PR�
UDOQH�� 3RPLQčOLĤP\� QLH]Z\NOH� ZDİQ\� SUREOHP� NRQIOLNWX� LQWHUHVyZ� ²� MHGHQ
]�JãyZQ\FK�SRZRGyZ�SRVWčSXMĈFHM�HUR]ML�]DXIDQLD�GR�GREU\FK�LQWHQFML�SU]HP\�
VãX��1LH�ZVSRPQLHOLĤP\�R�SUREOHPLH�UHNODP\�OHNyZ�VWRVRZDQ\FK�RII�ODEHO��F]\OL
]DFKčFDQLD�OHNDU]\�GR�SU]HSLV\ZDQLD�SHZQ\FK�OHNyZ�QLH]JRGQLH�]�ZãDĤFLZĈ
GOD�GDQHJR�OHNX�W]Z��FKDUDNWHU\VW\NĈ�SURGXNWX�OHNRZHJR��D�WDNİH�R�ZLHOX�LQ�
Q\FK�EDUG]LHM� V]F]HJyãRZ\FK�SUREOHPDFK�]ZLĈ]DQ\FK�]�GĈİHQLHP�GR�]ZLčN�
V]HQLD�VSU]HGDİ\�SURGXNWyZ�OHNRZ\FK��:\VWDUF]\�WR�MHGQDN��DE\�]UR]XPLHþ�
GODF]HJR� ]DXIDQLH� GR� SU]HP\VãX� IDUPDFHXW\F]QHJR� V\VWHPDW\F]QLH� PDOHMH�
*ãyZQD�]DVDGD�G]LDãDQLD�WHJR�SU]\P\VãX�MHVW�SURVWD�²�QDMZDİQLHMV]\�MHVW�Z]URVW
GRFKRGyZ�L�WR�EH]�Z]JOčGX�QD�PRUDOQH�NRV]WD�LFK�X]\VNDQLD��0RİQD�]UR]XPLHþ
QLHERW\F]QLH�Z\VRNĈ�FHQč�SHZQ\FK�VSHFMDOLVW\F]Q\FK�OHNyZ�SU]HFLZQRZRWZR�
URZ\FK�F]\�W]Z��OHNyZ�VLHURF\FK��RUSKDQ�GUXJV���MDNR�İH�U]HF]\ZLĤFLH�PRİH�E\þ
WDN��Lİ�SURGXNFMD�W\FK�OHNyZ�Z\PDJD�Z\MĈWNRZR�ZLHONLFK�QDNãDGyZ�QD�EDGDQLD
OXE�LVWQLHMH�QLHZLHOX�FKRU\FK��NWyU\P�U]HF]\ZLĤFLH�PRİQD�VSU]HGDþ�GDQ\�OHN�
-HĤOL�MHGQDN�SUDZGĈ�VĈ�GRQLHVLHQLD��İH�SU]HP\Vã�IDUPDFHXW\F]Q\�ZGDMH�SUDZLH
GZD�UD]\�ZLčFHM�QD�PDUNHWLQJ�VZRLFK�SURGXNWyZ�QLİ�QD�EDGDQLD�L�UR]ZyM��ZyZ�
F]DV� WUXGQR�]UR]XPLHþ� L�XVSUDZLHGOLZLþ�QLHXVWDQQLH� URVQĈFH� FHQ\� OHNyZ�� ,P
EDUG]LHM�HIHNWRZQD�L�LP�EDUG]LHM�HIHNW\ZQD��VNXWHF]QD�G]LDãDOQRĤþ�PDUNHWLQJR�
ZD�ILUP\��W\P�ZLčNV]H�]\VNL��,�WR�SDFMHQW�RUD]�SRGDWQLN�SãDFL�RVWDWHF]QLH�]D�VNX�
WHF]Q\�L�HIHNWRZQ\�PDUNHWLQJ�OHNX�

4. Wnioski

1LHSRGREQD�Z\REUD]Lþ�VRELH�QRZRF]HVQHM�PHG\F\Q\�EH]�GRVWčSX�GR�QR�
ZRF]HVQ\FK� WHFKQRORJLL� OHF]HQLD��5DFMĈ� LVWQLHQLD� L� UR]ZRMX�SU]HP\VãX� IDUPD�
FHXW\F]QHJR�MHVW�ZLčF�U]HF]\ZLĤFLH�RGNU\ZDQLH�L�WZRU]HQLH�QRZ\FK�OHNyZ�OXE
]QDMGRZDQLH�QRZ\FK�]DVWRVRZDę�GOD�OHNyZ�MXİ�LVWQLHMĈF\FK��'RSyNL�EčGĈ�LVW�
QLDã\�FKRURE\��GRSyW\�PXV]Ĉ�LVWQLHþ�OHNDU]H�L�IDUPDFHXFL��=UR]XPLDãH� MHVW��İH
SU]HP\Vã�WHQ�PXVL�JHQHURZDþ�]\VN��ER�WDND�MHVW�ORJLND�EL]QHVX��1LH�PRİH�MHGQDN
WHJR�F]\QLþ�NRV]WHP�SRJZDãFHQLD�SHZQ\FK�]DVDG�L�ZDUWRĤFL�HW\F]Q\FK��6Ĉ�WU]\
ZDUWRĤFL�JãyZQH��NWyUH�EXGXMĈ�]DXIDQLH�GR�ILUP\�²�V]DFXQHN�GOD�SUDZG\��V]D�
FXQHN�GOD�F]ãRZLHND�RUD]�SRF]XFLH�RGSRZLHG]LDOQRĤFL�QLH�W\ONR�]D�GREUR�NRQ�
NUHWQHM�ILUP\��OHF]�WDNİH�]D�VSUDZ\�GRW\F]ĈFH�GREUD�LQQ\FK��1LH�MHVW�PRİOLZH
HW\F]QH�]DU]ĈG]DQLH�ILUPĈ��JG\�MHG\Q\P�NU\WHULXP�RFHQ\�MHM�VXNFHVX�VWDMH�VLč
Z\ãĈF]QLH�Z]URVW�X]\VNLZDQ\FK�]\VNyZ��1LH�MHVW�PRİOLZH�XF]FLZH�XSUDZLDQLH
QDXNL��JG\�MHM�QDF]HOQ\P�FHOHP�VWDMĈ�VLč�ZDUWRĤFL�LQQH�QLİ�SUDZGD��,�QLH�MHVW�WHİ
PRİOLZD�XF]FLZD�L�RGSRZLHG]LDOQD�HW\F]QLH�UHNODPD��JG\�RSLHUD�VLč�QD�IDãV]X�
NãDPVWZLH�RUD]�LVWRWQHM�GHIRUPDFML�U]HF]\ZLVWRĤFL�


